HSRC is in the process of appointing a Panel of suppliers for printing of books for its offices in the Cape Town, Pretoria and Durban region for 24 months.

BACKGROUND:

• The appointed service providers will be required to provide a Litho & Digital printing (Print
on Demand) service to the HSRC Press
• Appointment of service providers would be based on competitive pricing.
• Appointment of the panel will be valid for a period of 24 months (from when the contract is signed by the respective service providers)

Scope of work

Print Production Specifications:

a. Size of the book/ poster/ banner
[bookmark: _Hlk235526916]b. Indicate type of material to be used, e.g. paper or board measured by physical dimensions density/weight (weight per area), and thickness (calliper)
c. Binding method, e.g. Saddle stitched, Thread-sewn and PUR Bound
d. Cover/Matt Laminated/Gloss/UV Spot Varnish/ Laminated/Embossing/Debossing/Cover flaps
e. Ability to print in full CMYK;
f.  Print ready files to be supplied in pdf format.
g. Proofing needs to be supplied either in hardcopy or digital format as required. Proofs needs to be approved and signed off by the HSRC Press before final print production starts.
h. Consignments to be despatched with proper packaging and delivered to two addresses within the Cape Town or designated areas in the country.

First Stage:
MANDATORY REQUIREMENTS
· Minimum of 5 years’ experience in printing of books and specialist print products;
· Bidders must submit a sample of recent work, minimum of two hard copy thread sewn and PUR bounded books, clearly marked by print service provider and send to the HSRC Press Cape Town office (1st Floor, Yacht Club, 2 Dockrail Road, Foreshore, Cape Town);
· Printing machinery must be litho and digital printing machines; 
· Suppliers must be able to fulfil minimum print runs from 1-10 copies and up to a maximum of 1000 – 3000 copies.
· Delivery turnaround for print-on-demand (POD) and smaller orders must be within 7 working days;
· Delivery turnaround for larger orders must be within 10 working days after sign-off of hard copy proofs;
· Service providers must reside in South Africa, preferably Western Cape, Gauteng, Tshwane and KZN provinces.
· Consignment stock must be delivered to the HSRC Press’s warehouse in Cape Town and included as part of the total print cost;
· HSRC will conduct site inspections according to standard procedure requirements at the premises of all service providers. 

Expected deliverables: 	
Service providers are expected to complete the work within prescribed timelines
Once final print ready PDF received imposed page proofs in sections to be supplied  
or sign-off. 
the work must be completed within a maximum of 14 working days from sign-off of page proofs.           

EVALUATION CRITERIA THAT WILL BE APPLIED
80/20 Preference Point System (80: Price and 20: Specific Goals)
Second Stage:
	Functionality
	Criteria
	Weight

	1. Experience









	1.1 Suppliers to have a minimum of 5 years - experience in bookwork. Service providers to supply a company profile.
5-6 years’ experience = 3 Points
7- 8 years’ experience = 6 Points
9 years’ experience and above 10 Points
1.2 Show experience in litho printing and digital printing.
Give at least 3 reference letters, with company letterhead, signed and dated, of other clients worked with in the last six months. 
 
One reference letter = 5 Points
Two reference letters = 10
Three reference letters = 15 Points                                     
	25

	
	
	

	2. Project Management /Methodology and Quality Control
	Service providers to outline as part of their proposal a detailed project management plan, project timeline of Print production, Finishing and Dispatch. Quality controls to be implemented that displays their organisation’s ability to execute the project successfully and completion within the prescribed timeframes.

Poor = 1- 10 Points
Moderate = 11-20 Point
Excellent = 21 -30 Point
	30

	3. [bookmark: _Hlk234503603]Capacity 
	Show the ability to do process printing (type of machinery available, e.g. litho an digital)
Have the capacity to do thread sewn and PUR bound books internally (service provider to indicate on the proposal thee number of personnel that are available)
Show the ability to do multiple projects (i.e. number of litho machines at   their disposable). 
To supply visual reference of all these processes 

Poor = 1-4 Points
Good = 5-10
Excellent = 11-20 Point                               
	20

	 
	
	75



[bookmark: _Hlk234503081]NB: The minimum threshold on functionality is 75% (56,25 POINTS) to qualify for further evaluation stages. 
Third Stage:
	 Third stage: Site inspection
	A site inspection will be conducted. This will insure that the facility’s operations workflows, equipment & machinery and quality control meet the HSRC Press printed matter standards. 

Poor = 1-9 Points
Good = 10-20
Excellent = 21-25 Point                               
	25

	 
	
	25



NB: Third Stage: The minimum threshold on functionality is 80% (20 POINTS) to qualify for further evaluation stages.

Technical queries may be directed to Mr. Noel Muller, email address: nmuller@hsrc.ac.za

SCM related queries may be directed to Ms. Mavis Magoleng, email address: mmagoleng@hsrc.ac.za

The closing date for proposals is 3rd September 2026






