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Request for Proposal (RFP)

Renewal of CIBECS End-Point Cloud software for 12 months for the Human Sciences Research Council (HSRC)
1. Purpose
The HSRC has a need to renew its CIBECS End-Point Cloud software licenses for 12 months that needs to be active by 1 December 2026.

2. Requirements

The solution should include the supply of the CIBECS software, as well the necessary skills to install the latest version of CIBECS in a virtual server environment in the CLOUD. Further, the current solution has on premise storage, with the option of migrating to cloud storage should the need arise.

The configured solution must backup data from all workstations in all HSRC regions (Pretoria, Cape Town and Sweetwaters) to a central console, with the data being stored on an HSRC onsite server environment. The solution should allow for de-duplication of data.

3. Description of CIBECS licenses and Key Requirements

	
Description of CIBECS Licenses
	
Quantity

	
CIBECS Endpoint Data Protection and Security Suite
– excluding storage (license for 12 months)
	
500



The proposal must comply with the requirements as detailed below:


4. The Service Provider should comply with the following Key Requirement(s):

1. The respondent must be a Platinum Authorised CIBECS re-seller. Proof of valid CIBECS Platinum status, issued within the last 5 years must be provided with the submission.
2. The re-seller must have at least one (1) certified CIBECS Accredited Administrator. Proof of valid CIBECS Administrator certificate, issued within the last 5 years must be provided with the submission.




80/20 Preference Point System
	
EVALUATION CRITERIA (Points 1 and 2)
	
SCORE

	
1. Experience and Track Record

1a. Provide relevant and contactable references on a company letterhead, signed and dated,  where the proposed CIBECS Endpoint Cloud (EPC) solution has been successfully implemented in the past three (3) years.


· 1 letter – 5 points
· 2 letters – 10 points
· 3 letters – 20 points


Provide a minimum of 3 years’ experience:

1b. Proof that the Service Provider has been in existence and providing Consulting / Support services on the products specified in section 2 above. Written confirmation from CIBECS (OEM) is required

· 3 years’ experience – 10 points
· More than 3 years’ experience – 20 points
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2. Capacity: Qualifications and Skills of key personnel 


2a. Submit a structured composition (organogram) of the proposed team by clearly outlining the main disciplines/specialities of key personnel responsible to support the CIBECS solution

Key roles:
· Account Manager
· Technical Lead (CIBECS Administrator)
· Engineers and technical resources
· Project Manager

· No team structure submitted - 0 points
· 1-2 key roles – 10 points
· 3 key roles  – 20 points
· Full team structure submitted - 30 points


 2b. Provide detailed CVs of submitted team members highlighting skills, qualifications and areas of experience/competencies (installations completed and supported) relevant to tasks and objectives of this CIBECS Bid:

· No CVs submitted - 0 points
· CV submission – poor competencies / qualifications – 1-7 points
· CV submission – fair competencies / qualifications – 8-14 points
· CV submission – good competencies / qualifications – 15-21 points
· CV submission – excellent competencies / qualifications - 22-30 points

	
60


























	TOTAL
	100



Bidders not meeting a 75% threshold in the evaluation phase, will not be considered for the 
next phase of the evaluation (Price and Specific Goals).















HSRC Board: Dr Reginald Cassius Lubisi (Chairperson), Dr Kgomotso William Kasonkola, Dr Deenadayalen Konar, Prof. Ibbo Day Joseph Mandaza, Ms Shameme Manjoo, Dr Alex Mohubetswane Mashilo, Prof. Zerish Zethu Nkosi, Adv Faith Dikeledi Pansy Tlakula, Prof. Fiona Tregenna, Prof. Sarah Mosoetsa (CEO)                                                                                                                                                                                                                                 
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Pretoria Office: 	134 Pretorius Street, Pretoria, 0002, South Africa. Private Bag X41, Pretoria, 0001, South Africa.  
Tel: +27 12 302 2000 Fax: +27 12 302 2299/2149
Cape Town Office: 	The Yacht Club, 2 Dockrail Road, Foreshore, Cape Town 8001, South Africa. Private Bag X9182, Cape Town, 8000, South Africa.  
Tel: +27 21 466 8000 Fax: +27 21 461 2099
Durban Office: 	Connect Space, 102 Stephan Dlamini Road, Musgrave, Durban, 4001. PO Box 37429, Durban, South Africa.
Tel: +27 31 242 5400 Fax: +27 31 242 5401
Pietermaritzburg Office: 	Old Bus Depot, Mbubu Road, Sweetwaters. PO Box 90, Msunduzi, 3200, South Africa.  
Tel: +27 33 324 5000 Fax: +27 33 324 1131
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