CONTACTABLE REFERENCE TEMPLATE

To: National Energy Regulator of South Africa (NERSA) 

I, the undersigned being duly authorized to do so, hereby furnish a reference to NERSA relative to Bid No. NERSA/2627/ICT/EDRMS/BID010: THE APPOINTMENT OF A MICROSOFT CLOUD SOLUTIONS PARTNER TO REDEVELOP, ENHANCE, MAINTAIN AND SUPPORT NERSA’S MICROSOFT SHAREPOINT CLOUD ENVIRONMENT FOR ITS INTRANET INCLUDING ELECTRONIC DOCUMENTS AND RECORDS MANAGEMENT SYSTEM (EDRMS) FOR A PERIOD OF FIVE (5) YEARS.
Name of Bidder: …………………………………………………………………………………………….

Description of Goods / Services provided:

……………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Duration: Year-Month-Day when the Goods / Services were provided: 

……………………………………………………………………………………………………………………

Start date (Year- Month -Day) when the above was provided: ………………………………………… 

End date (Year- Month -Day) when the above was provided: …………………………………………. 

Rate the overall level of satisfaction with the services conducted as per the following ratings: 1-5 (1-Poor, 2-Fair, 3-Good, 4-Very Good; 5-Excellent): 

……………………………………………………………………………………………………………………

Provide further comments in support of the level of satisfaction indicated in line with the rating provided in respect to did they meet or comply with all your requirements as specified in the contract: 

……………………………………………………………………………………………………...…………………………………………………………………………………………………………………………………

Adherence to turnaround times: ……………………………………………………………

Indicate whether there were any disputes for poor performance which resulted in mediation, arbitration or litigation ……………………………………………………………………………..

Name of authorised person: …….…………………………………………………………………

Signature: …………….…………………………… Date ………………….……………………….

Telephone/Mobile: …………………………………………………………………………………...

Email: ………………………………………………………………….……………………………….

Completed on behalf (Name of Client): …………………………………………………………..

NB: This document must be completed by the referee and included in the bid submission. Alternatively, the client’s letterhead may be used for this purpose provided it complies with the selection criteria requirements. A separate form must be completed for each reference as required in the evaluation criteria. 
Information provided will be verified and if found to be false or misrepresented, punitive measures will be instituted against the respective party including blacklisting and restriction from participating in any future government bid.
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