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(“The DSTI”)

TERMS OF REFERENCE

REQUEST FOR THE PROCUREMENT OF ABBY HEALTH SCREENING STATION WITH 12 MONTHS OF SUPPORT AND MAINTENANCE SERVICES




	N.B.
	:
	By providing us with your Personal Information, you consent to the DSI processing your Personal Information, which the DSI undertakes to process strictly in accordance with the section 18 informed consent document.





1. BACKGROUND

The Department of Science, Technology and Innovation (DSTI) requires an accessible and efficient approach to employee health and wellness screening. In light of increasing public health awareness and the need for efficient management of access to government facilities, there is a requirement to implement a modern and automated health screening solution. The ABBYY Health Screening Solution offers a digital platform that enables the Department to electronically capture, verify, and manage health screening information

2. PURPOSE
The purpose of acquiring Abby is to provide DSTI personnel with convenient, timely and repeatable access to health and wellbeing screening at the workplace. The self-service model is intended to reduce queues, avoid dependence on a healthcare professional for every basic measurement and give users their results directly on their phones before they leave the station.


3. SPECIFICATION

3.1 Health Screening and Data Capture
· Digital health screening questionnaires and declarations.
· Contactless health screening registration.
· Temperature screening integration with compatible thermal scanning devices.
· Automated validation of screening responses.
· Support for employee, visitor, and contractor screening workflows.
· Self-service screening via kiosks, web portal, and mobile devices.
· AI coach that follows up.

3.2 Identity Verification
· Integration with National Identity Documents or Employee Number verification.
· QR code and barcode scanning capabilities.
· Facial recognition and biometric verification (where applicable and compliant with POPIA).
· Visitor badge generation and access control integration.

3.3 Workflow Automation
· Automated approval and rejection workflows.
· Real-time alerts for failed health screenings.
· Escalation notifications to Health and Safety Officers.
· Automated email and SMS notifications.
· Digital record management and archiving.

3.4 Reporting and Analytics
· Real-time dashboards displaying screening statistics.
· Daily, weekly, and monthly health screening reports.
· Compliance monitoring and audit reports.
· Trend analysis and risk identification.
· Export functionality to PDF, Excel, and CSV formats.

3.5 Security and Compliance
· Compliance with the Protection of Personal Information Act (POPIA).
· Role-based access control (RBAC).
· Secure encryption of data at rest and in transit.
· Audit trail and activity logging.
· Multi-factor authentication (MFA).
· Data retention and disposal management.

3.6 . System Integration
· Integration with existing Human Resource Management Systems (HRMS).
· Integration with Active Directory/Azure Active Directory.
· Integration with Access Control and Visitor Management Systems.
· API-based integration with third-party systems.
· Microsoft 365 compatibility for notifications and reporting.

3.7 . Infrastructure Requirements
· Cloud-based deployment options.
· High availability and disaster recovery capabilities.
· Minimum 99.9% system uptime.
· Scalable architecture to accommodate future growth.
· Load balancing and redundant storage.

3.8 User Interface Requirements
· User-friendly web-based interface.
· Mobile-responsive design.
· Self-service employees and visitor portal.
· Accessibility compliance.
· Multi-language support.

3.9 . Hardware Requirements 
· Touchscreen health screening kiosk.
· Thermal temperature scanner.
· QR/Barcode scanner.
· Camera for identity verification.
· Network connectivity (Ethernet/Wi-Fi).

3.10 Operational Requirements
· 24/7 system availability.
· Automated backups and recovery.
· Centralized administration console.
· Training and knowledge transfer.
· Vendor support and maintenance services.





4. INFORMATION TO BE FURNISHED BY RESPONDENTS IN THEIR PROPOSAL

5.1  All prices quoted must include VAT and should be linked with specific tasks to be undertaken.

5.2  A service provider should comply with the specification.

5.3  The Service provider will be required to provide the services during working hours and during weekends for those services which are disruptive.


5. EVALUATION OF PROPOSALS

5.1 The evaluation process will comprise of the following phases:

a) Screening for Compliance. 
b) Price and Specific Goals Evaluation.

5.2 Screening for Compliance

During this phase, a short list will be established, and the shortlisted service providers will be evaluated further. Service providers must meet all the below requirements to proceed further to functional evaluation; failure to submit the following will result in disqualification:

a. Proof of registration to the Central Supplier Database (CSD) held by National Treasury.
b. Compliant tax matters as per CSD or SARS e-filling.
c. Completed and signed Standard Bidding Document (SBD forms): SBD 1, SBD 4 and SBD 6.1.
d. [bookmark: _Hlk45717488]Submit a certified B-BBEE certificate or Sworn Affidavit, failure to submit will not invalid your proposal but will score 0 points for strategic goals.
e. A bid that fails to meet any pre-qualifying criteria, specifications/scope of work, terms and conditions stipulated in the tender documents is an unacceptable tender and will be disqualified.
f. The supplier needs to submit an accreditation letter with your quotation..
g. Project owner to add any other applicable additional requirements

	[bookmark: _Hlk169870900]N.B.
	:
	By providing us with your Personal Information, you consent to the DSI processing your Personal Information, which the DSI undertakes to process strictly in accordance with the section 18 informed consent document.



5.3 Price and Specific Goals Evaluation

Price inclusive of VAT will be evaluated as indicated below.

a)	In terms of regulation 4 of the Preferential Procurement Regulations, 2022 pertaining to the Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids will be adjudicated by the DSI on the 80/20 preference point system in terms of which points are awarded to service providers on the basis of:

-	The bid price (maximum 80 points)
-	Specific Goals mentioned below in Table1 (maximum 20 points)

[bookmark: _Hlk169869908]Service providers can only claim specific goal credentials, by providing a valid certified BBBEE certificate or Sworn Affidavit.

b)	The following formula will be used to calculate the points for price in respect of service providers with a rand value of up to R50 000 000.00:

Ps = 80 [image: ]

Where

Ps = Points scored for price of tender under consideration;
Pt = Price of tender under consideration;
Pmin = Price of lowest acceptable tender.

c)	A maximum of 20 points will be awarded to a tenderer for the specific goal specified for the tender, as per the table below:

Table 1 – Specific goals
	The specific goals allocated points                  in terms of this tender:
	Number of points allocated (80/20 system)

	EMEs and QSEs 
	

	Companies owned by black people
	03

	Companies owned by women
	03

	Companies owned by youth people
	04

	Companies owned by people with disabilities
	10

	Companies owned by black people living in rural or underdeveloped areas
	

	Companies owned by black people living in townships
	




i. [bookmark: _Hlk169871950]A bidder must submit proof of its Specific goals’ status and claim points on Standard Bidding Document SBD6.1.
ii. Bidder to claim points for their specific goal(s) ownership as follows:
a) Points allocated for EME or QSE as follows:
i. EME:  100% of points allocated and 
ii. QSE:  50% of points allocated.
b) The formula for the calculation of specific goals will be as follows:
(Share percentage x points allocated for specific goal) 
Max percentage of ownership (100%)
· Formula to be used for each specific goal you claim points for.
· Points for each specific goal claimed will be calculated together to get a final score out of 20 points.
iii. A bidder failing to submit proof of Specific goals’ status or failing to meet the Specific goals, may not be disqualified, but (a) may only score points out of 80 for price; and (b) score 0 points out of 20 for Specific goals.
iv. A bidder may not be awarded points for specific goals status if the bid documents indicate that the bidder intends subcontracting more than 25% of the value of the contract to any person or company that does not have the points that the bidder qualifies for (at least), unless the intended subcontractor is an EME that has the capability to execute the subcontract.
v. The points scored by a bidder for Specific goals in accordance with the preceding paragraphs 6.4(c) must be added to the points scored for price under paragraph 6.4(b).
vi. The points scored must be rounded off to the nearest two decimal places.
vii. If the price offered by a tenderer scoring the highest points is not market-related, the Department may not award the bid to that tenderer.
· The Department may negotiate a market-related price with the tenderer scoring the highest points or cancel the tender.
· If the tenderer does not agree to a market-related price, the Department may negotiate a market-related price with the tenderer scoring the second highest points or cancel the tender.
· If the tenderer scoring the second highest points does not agree to a market-related price, the Department may negotiate a market-related price with the tenderer scoring the third highest points or cancel the tender.
· If a market-related price is not agreed in all the afore-mentioned respects, the Department must cancel the tender.
viii. In the event that two or more tenderers score an equal total number of points, (1) the contract must be awarded to the tenderer that scored the highest points for specific goals. (2) If two or more tenderers score equal total points in all respects, the award must be decided by the drawing of lots.
ix. A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not score the highest number of points.

NB: All costs that the service provider may incur due to the preparation of the project for the DSI shall be the sole responsibility of the service provider.




6. AWARDING OF THE BID

6.1 The successful service provider will work in close collaboration with the DSTI team so as to ensure that the objectives of the Department are accommodated.

7. SUBMISSION OF PROPOSALS

7.1 The deadline for the proposal is 20 November 2026 at 11:00.

Proposals should be sent to the SCM Practitioner using the email address provided during the quotation sourcing process.



8. CONTACT PERSONS

Enquiries relating to this request should be addressed to the SCM Practitioner who sourced quotations or acquisition@dst.gov.za.
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