REQUEST FOR INFORMATION (RFI)

Date of Request: 17/09/2026
Request: The South African Medical Research Council (SAMRC) invites suitably qualified service providers to submit information regarding Institutional Repository (IR) solutions and associated services.
RFI Reference: SAMRC RFI 26/02
Please provide the information requested in this RFI, including completion of the response schedule in section 5.9 together with relevant repository brochures, technical datasheets (if applicable) and supporting documentation.

For submission of information 
Contact: Supply Chain Management 
tenders@mrc.ac.za
www.samrc.ac.za
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REQUEST FOR INFORMATION (RFI)
INSTITUTIONAL REPOSITORY SERVICES
[bookmark: _Toc240467453]INTRODUCTION
The South African Medical Research Council (SAMRC) invites suitably qualified service providers to submit information regarding Institutional Repository (IR) solutions and associated services.
[bookmark: _Toc240467454]BACKGROUND
The SAMRC conducts and supports health research and promotes the generation, preservation and dissemination of research knowledge. Knowledge and Information Management Services (KIMS) provides comprehensive support for information access, institutional memory preservation, research visibility, and the effective management of institutional knowledge resources.
Knowledge and Information Management Services (KIMS) supports access to information, preserves institutional memory, enhances research visibility and manages institutional knowledge resources. The proposed solution should support Open Access principles while enabling controlled access where appropriate to protect the integrity and confidentiality of institutional outputs intended for employee use only. It should further provide metadata interoperability, digital preservation, research visibility, reporting capabilities, and seamless integration with relevant institutional systems.
[bookmark: _Toc238822738][bookmark: _Toc238823844][bookmark: _Toc240467455]PURPOSE
The purpose of this RFI is to obtain market intelligence on available repository platforms, implementation approaches, support models, licensing options, indicative pricing, and industry best practices to inform future procurement decisions.
[bookmark: _Toc238822740][bookmark: _Toc238823846][bookmark: _Toc240467456]DISCLAIMER
This RFI is for information-gathering purposes (market and price analysis) only and does not constitute a commitment to purchase, contract, or award work. Responses will not be evaluated as bids or proposals and will not form the basis of a contract or confer an advantage in any future procurement process. SAMRC may use the information gathered to refine its requirements, assess market capacity and competition, and determine the most appropriate procurement method. Participation is voluntary, and all response costs shall be borne by the respondent.
[bookmark: _Toc240467457]REQUIRED INFORMATION
[bookmark: _Toc240467458]Service Provider Information Requirements
Please provide:
· Company name, company registration number, and physical address.
· Company profile, core business and years in operation.
· Local South African presence and/or support capability, including arrangements available to an internationally based respondent.
· References for similar supply and delivery installations.
· Details of manufacturer authorisation, distribution rights or other authority to supply and support the proposed platform, where applicable.
· Completed 

RESPONDENT INFORMATION SCHEDULE (Part A and Part B)
RESPONDENT INFORMATION SCHEDULE
Part A: Respondent details
This schedule is intended solely to collect administrative and contact information for this Request for Information (RFI). Completion of this schedule does not constitute the submission of a bid or proposal and will not result in the award of a contract.
1. Organisation details
Legal name of respondent: _______________________________________________
Trading name, if different: _______________________________________________

Company registration number: ____________________________________________
VAT registration number, if applicable: ____________________________________
Central Supplier Database number, if registered: ____________________________
Country of registration: __________________________________________________
Physical address:


Postal address:


Website: _______________________________________________________________
2. Nature of the respondent
Please indicate the capacity in which the organisation is responding:
☐ Repository owner
☐ Authorised distributor
☐ Local representative
☐ Service and support provider
☐ Other: ______________________________________________________________
Name of the equipment manufacturer, if different from the respondent:

Proposed product or platform:

Where applicable, please attach evidence of ownership, distribution rights or authority to support the proposed product in South Africa.

3. Primary contact person
Name and surname: _____________________________________________________
Position or designation: __________________________________________________
Telephone number: ______________________________________________________
Email address: __________________________________________________________
4. South African presence and support arrangements
Does the respondent have an established presence in South Africa?
☐ Yes  ☐ No
If yes, provide the location and a brief description of the local operation:


If the respondent is based outside South Africa, describe the proposed arrangements for local supply, installation, training, maintenance and technical support:




6 Relevant experience
Provide details of comparable systems supplied or supported during the past five years. Supporting reference information may be attached.
Reference organisation: __________________________________________________
Contact person: _________________________________________________________
Product or platform supplied: _____________________________________________
Country and year of installation: __________________________________________
Brief description:


Additional references may be attached.

Part B: Respondent confirmation
The respondent confirms that:
1. The information submitted in response to this RFI is accurate to the best of its knowledge.
2. The person signing this schedule is authorised to submit the information on behalf of the respondent.
3. The respondent understands that this RFI is issued for market-information and planning purposes only.
4. The response does not constitute a bid or proposal and will not result in the award of a contract.
5. Participation in this RFI does not confer an advantage in any future procurement process.
6. SAMRC may contact the respondent to request clarification or further information.
7. All costs associated with preparing and submitting the response are borne by the respondent.
8. Any information considered confidential has been clearly identified and the reasons for confidentiality have been stated.

Name of authorised representative: ________________________________________
Position or designation: __________________________________________________
Signature: ______________________________________________________________
Date: __________________________________________________________________
















[bookmark: _Toc240467459]Objectives of the RFI 
Evaluate supplier experience in research and institutional repository environments.
•  Understand available repository technologies and deployment models.
•  Assess functional, technical, security and integration capabilities.
•  Understand implementation, migration, training, support and maintenance requirements.
•  Identify licensing, hosting and indicative costing models.
•  Gather information on industry best practices, emerging trends, risks and opportunities.
•  Inform future procurement specifications and the most appropriate procurement approach.

[bookmark: _Toc240467460]Scope of Work
[bookmark: _Toc240467461]Repository Platform
Service providers should provide details on:
•  Platform name, vendor and current version.
•  Deployment model, including Cloud, SaaS, On-Premises or Hybrid.
•  Open-source, proprietary or subscription licensing model.
•  Solution architecture and infrastructure requirements.
•  Product roadmap, release cycle and upgrade approach.
•  Typical implementation timelines and resource requirements.
•  Available hosting, managed-service and customer-managed options.
•  Data portability, exit arrangements and continued access to institutional content.
[bookmark: _Toc240467462]Functional Requirements
Indicate whether the proposed solution supports the following functionality. Where functionality requires configuration, customisation, a third-party product or an additional cost, provide details in the comments column.
	Required Functionality
	Supported / Not Supported
	Solution Brand / Model
	Comments

	Self-submission workflow
	
	
	

	Configurable submission forms
	
	
	

	Multi-stage workflow approvals
	
	
	

	Role-based access and permissions
	
	
	

	Metadata schema configuration
	
	
	

	Dublin Core and Qualified Dublin Core
	
	
	

	OAI-PMH harvesting
	
	
	

	Batch import and export
	
	
	

	RIS and BibTeX imports
	
	
	

	Full-text indexing and search
	
	
	

	Faceted browse and discovery
	
	
	

	Embargo and license management
	
	
	

	Persistent identifiers, including Handle or DOI
	
	
	

	ORCID integration
	
	
	

	Usage statistics and analytics
	
	
	

	Research reporting and dashboards
	
	
	

	Open Access support
	
	
	

	FAIR principles support
	
	
	

	Digital preservation and checksum validation
	
	
	

	Versioning and audit trails
	
	
	

	SDG or thematic tagging
	
	
	

	Responsive and accessible interface
	
	
	

	API and web-service access
	
	
	

	Bulk metadata editing and quality control
	
	
	

	Custom branding and theming
	
	
	



[bookmark: _Toc240467463]Technical Requirements
Respondents are requested to provide technical requirements under the following headings:

[bookmark: _Toc240467464]Infrastructure
•  Architecture overview and infrastructure requirements.
•  Supported operating systems, databases and cloud platforms.
•  Hosting regions, data residency and scalability options.
•  Storage, performance, availability and monitoring requirements.
•  Backup, restoration, disaster recovery and business continuity arrangements.
[bookmark: _Toc240467465]Security
•  Encryption in transit and at rest.
•  Role-based access control and audit logging.
•  Single Sign-On and multi-factor authentication compatibility.
•  Security patching, vulnerability management and incident notification.
•  Privacy, data retention and secure deletion controls.
•  Applicable security assurance, standards or certifications.
[bookmark: _Toc240467466]Integrated Capabilities
•  Microsoft Entra ID or Active Directory authentication.
•  Institutional Single Sign-On.
•  Research information management or CRIS platforms.
•  Library management or discovery systems.
•  ORCID and DOI registration services.
•  Crossref, DataCite and relevant indexing services.
•  OAI-PMH, SWORD, REST APIs or equivalent integration methods.
•  Analytics and business-intelligence tools.
•  License integration (Creative Commons License)

Service providers must identify all integrations that require separate licenses, third-party subscriptions, custom development, professional services or recurring fees.

[bookmark: _Toc240467467]Support and Maintenance
Please provide information on:
•  Service desk arrangements and support channels.
• Standard support hours, applicable time zones, and arrangements for providing urgent support outside standard operating hours, when required.
•  Service Level Agreements, including response and resolution targets.
•  Incident escalation procedures.
•  System monitoring, upgrades and release management.
•  Security patching and routine maintenance.
•  Administrator and end-user training.
•  Knowledge transfer and technical documentation.
•  Service reporting and review arrangements.
•  Exit and transition support.
[bookmark: _Toc240467468]Implementation Approach
Please provide information on:
•  Proposed project methodology and implementation phases.
•  Project governance, roles and responsibilities.
•  Resource requirements for the assignment.
•  Discovery, design, configuration, testing and acceptance approach.
•  Data, metadata and file migration methodology.
•  Migration validation, reconciliation and exception management.
•  Integration implementation and testing approach.
•  Training and user-adoption strategy.
•  Change-management support.
•  Go-live, stabilisation and handover approach.
•  Indicative implementation timeline and key dependencies.
[bookmark: _Toc240467469]Pricing and Commercial information
Respondents are requested to provide non-binding indicative pricing, clearly separating capital costs from all recurring and optional costs and stating the currency, validity period, assumptions and applicable taxes.
•  Licensing model and subscription options.
•  Once-off implementation and configuration costs.
•  Data and metadata migration costs.
•  Hosting and infrastructure costs.
•  Annual support and maintenance fees.
•  Training and change-management costs.
•  Optional modules and managed services.
•  Professional services rates.
•  Any third-party products, subscriptions or recurring fees.
•  Pricing assumptions, exclusions, escalation and currency.

Indicative pricing is requested for market and price analysis only and will not constitute a quotation or offer.
[bookmark: _Toc240467470]Market Intelligence, Risks and Opportunities
Please provide information on:
•  Available technologies and delivery models suitable for research institutions and higher education.
•  Current industry practices and emerging repository trends.
•  Relevant Open Access, metadata, interoperability and preservation standards.
•  Key implementation, migration, security, integration, operational and vendor-dependency risks.
•  Recommended controls or mitigation measures.
•  Opportunities to improve research visibility, access, reporting, automation and long-term preservation.
•  Factors that materially affect cost, implementation duration and operational complexity.

[bookmark: _Toc240467471]Service Provider Response Schedule (Complete in full)
	Requirement
	Information provided (Y/N)
	Service Provider Response
	Evidence Document
Attached

	Service Provider Information Requirements
	
	
	

	Scope of Work information
· Repository Platform 
· Functional Requirements
	
	
	

	Technical Requirements
· Infrastructure
· Security
· Integrated Capabilities
	
	
	

	Support and Maintenance
	
	
	

	Implementation Approach
	
	
	

	Indicative budgetary pricing and commercial information
	


	
	

	Relevant reference projects
	


	
	



This RFI is not a tender, and no contract will be awarded from this process. SAMRC reserves the right to use the information received for planning purposes only. Participation is voluntary and at the Service Provider's own cost. SAMRC may engage respondents for clarification where necessary.
Queries in relation to this RFI may be sent to
Respondents may contact Supply Chain Management at tenders@mrc.ac.za for any additional information required to prepare a response to this RFI.


The closing date and time for submission are: 02/10/2026 at 11:00AM (SAST)
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