Knysna
Municipality < Munisipaliteit uMasipala
INCLUSIVE. INNOVATIVE. INSPIRED.

TENDER DOCUMENT

TENDER NUMBER: T 10 of 2026/27

Supply and Delivery of Cleaning and
TENDER DESCRIPTION: Maintenance Products (Highly Concentrated
& Concentrated) for a Period of 36 months

CLOSING TIME: CLOSING DATE: 19 August 2026
NB:

Tender Box at: . All bids must be submitted

SUPPLY CHAIN MANAGEMENT UNIT on the official forms — (not to

CLYDE STREET Ee r?-typed) lowed

. No Tippex is allowed.
KNYSNA . Bids must be completed in
6570 black ink in writing.
Scanned document in a
USB must be submitted with
the tender.
No bids will be considered
from persons in the service of
the state

Name of Bidder:

Total Bidding Price: Refer to the pricing schedule.

B-BBEE Status Level of Contributor:

Preference Points Claimed:

CSD Registration Number

B-BBEE certificates submitted with the bid document MUST be VALID ORIGINAL BBBEE
CERTIFICATES or VALID CERTIFIED COPIES OF THE B-BBEE CERTIFICATES




Page 2 of 49



MBD1

I am duly authorised to represent the tenderer for the purpose of this tender and hereby tender to supply
all or any of the goods and/or render all or any of the services described in the attached document to the
Knysna Municipality on the terms and conditions stipulated in this tender document and in accordance
with the specification stipulated in the tender document.
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MBD 1

KNYSNA MUNICIPALITY

1 TENDER NOTICE AND INVITATION TO BID
Knysna
Mumicip?ll‘ty: Mur;l‘su)amm‘iwul\/lh?‘su}a\a NOTICE No E 1 TDMEES'F- FINANCE DIRECTORATE

KNYSNA-PLETT HERALD, ACTION ADS, MUNICIPAL NOTICE BOARD,

ADVERTISED IN: MUNICIPAL WEBSITE, E- TENDER PORTAL

BID NO: T 10 OF 2026/27 gﬁ'é!s"'ED 16 JULY 2026

Bids are hereby invited Supply and Delivery of Cleaning and Maintenance Products (Highly Concentrated &
for (Tender Description): | Concentrated) for a Period of 36 months

No later than 12H00 On the Date: 19 August 2026

CLOSING TIME AND

DATE: Bids will be opened immediately thereafter, in public at the Knysna Municipality,
Supply Chain Management Unit, Finance Building, Queen Street, Knysna

AVAILABILITY OF BID DOCUMENTS:

Tender Documents will be available at no charge from the Knysna Municipality Website at
www.knysna.gov.za ( Website navigation is as follow: Do Business — Bidding Opportunities - Tenders —
Current Tenders..).

Date Available: 16 July 2026 Non-refundable Documentation Fee: 0.00

BID RULES:

1. Bids are to be completed in accordance with the conditions and bid rules contained in the bid document
and supporting documents must be placed in a sealed envelope and externally endorsed WITH THE
BID NUMBER, DESCRIPTION AND CLOSING DATE OF THE BID, and be deposited in the Bid Box,
at the office of the Knysna Municipality, Supply Chain Management Unit, Finance Building, Queen
Street, Knysna.

Bids will be evaluated according to the 80/20 points system. The bids are subject to the Preferential
Procurement Policy Framework Act 2000 and the Preferential Procurement Regulations 2022.

The Municipality reserves the right to withdraw any invitation to bid and/or re-advertise or to reject any
bid or to accept a part of it. The Municipality does not bind itself to accept the lowest bid or to award a
contract to the Bidder scoring the highest number of points.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE AS DEFINED IN

THE MUNICIPAL SUPPLY CHAIN MANAGEMENT REGULATIONS (GOVERNMENT GAZETTE NO 40553
DATED 20 JANUARY 2017).

Tenderers who are not yet registered are required to register on the Municipality’s Accredited Supplier
Database as well as the CSD. Application forms are obtainable from the official website —
www.Knysna.gov.za

Tenders shall be evaluated in terms of the
Knysna Municipality Supply Chain | Bidders may claim preference points in terms of their B-
Management Policy incorporating | BBEE status level of contribution.

Preferential Procurement Regulations

Preferential Procurement Point System
: 80/20
Applicable
CIDB Registration Required N/A \I;::'Ii(ci)lctly 180 Days
Validity Period Notwithstanding the period of validity of bids as set

out in the bid documents, the Municipality reserve the
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right to request validity extension. Failure of bidder/s
to accept or confirm the bid validity extension period
on or before the closing date, it will be accepted that
there are no objections to the extension of the bid
validity period.

N/A

Stores

Supply Chain Management
M. Mato

Nomandla Khonzani
044- 302 6378 / 6254

nkhonzani@knysna.gov.z
a

mmato@knysna.gov.za

Mr. B.M Ngubo
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MBD 2

In order to meet this requirement, bidders are required to complete in full the form TCC 001
“Application for a Tax Clearance Certificate” and submit it to any SARS branch office nationally.
The Tax Clearance Certificate Requirements are also applicable to foreign bidders / individuals
who wish to submit bids.

Copies of the TCC 001 “Application for a Tax Clearance Certificate” form are available from any
SARS branch office nationally or on the website www.sars.gov.za.

SARS will then furnish the bidder with a Tax Clearance Certificate that will be valid for a period of
1 (one) year from the date of approval.

The original Tax Clearance Certificate must be submitted together with the bid. Failure to submit
the original and valid Tax Clearance Certificate will result in the invalidation of the bid. Certified
copies of the Tax Clearance Certificate will not be acceptable.

In bids where Consortia / Joint Ventures / Sub-contractors are involved, each party must submit
a separate Tax Clearance Certificate.

Applications for Tax Clearance Certificates may also be made via e-Filing. In order to use this
provision, taxpayers will need to register with SARS as e-Filers through the website
WWW.Sars.gov.za.
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MBD 4

1. No bid will be accepted from persons in the service of the state™.

Any person, having a kinship with persons in the service of the state, including a blood
relationship, may make an offer or offers in terms of this invitation to bid. In view of possible
allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons

2. connected with or related to persons in the service of the state, it is required that the bidder or
their authorised representative declare their position in relation to the evaluating/adjudicating
authority.

3 In order to give effect to the above, the following questionnaire must be completed and

submitted with the bid.
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Full details of directors / trustees / members / shareholders:

| CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS CORRECT.
| ACCEPT THAT THE STATE MAY ACT AGAINST ME SHOULD THIS DECLARATION PROVE TO
BE FALSE.

a member of —

(i) any municipal council;
(ii) any provincial legislature; or

(iii) the National Assembly or the National Council of Provinces;

a member of the board of directors of any municipal entity;

an official or any Municipality or municipal entity;

an employee of any national or provincial department, national or provincial public entity or constitutional institution within
the meaning of the Public Finance Management Act, 1999 (Act No. 1 of 1999);

a member of the accounting authority of any national or provincial entity; or
an employee of Parliament or a provincial legislature.
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MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and
serves as a claim form for preference points for specific goals.

NB:

BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE
TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1.2

1.3

GENERAL CONDITIONS
The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).

To be completed by the organ of state

a) The applicable preference point system for this tender is the 80/20 preference
point system.

Points for this tender (even in the case of a tender for income-generating
contracts) shall be awarded for:

(a) Price; and
(b) Specific Goals.
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1.4

1.5

1.6

To be completed by the organ of state:
The maximum points for this tender are allocated as follows:

PRICE

SPECIFIC GOALS

Total points for Price and SPECIFIC GOALS

Failure on the part of a tenderer to submit proof or documentation required in terms of this
tender to claim points for specific goals with the tender, will be interpreted to mean that
preference points for specific goals are not claimed.

The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response
to an invitation to provide goods or services through price quotations, competitive
tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that
produces revenue for the organ of state, and includes, but is not limited to, leasing
and disposal of assets and concession contracts, excluding direct sales and
disposal of assets through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act
No. 5 of 2000).
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3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps=80(1—- 2200 ) or Ps=90(1-"mn )
Pmin P min
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND
INCOME GENERATING PROCUREMENT

3.2.1. POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt—P Pt-P
Ps =80 (1+" ") or Ps=90(1+"= )
Pmax Pmax
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS

41. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies, an
organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the
80/20 or 90/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference
point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference
point system will apply and that the lowest acceptable tender will be used
to determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the
90/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is
applicable, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each preference
point system.)

NB: BBBEE Certificate will be applied in order to allocate preference points. The 80/20
preference points system is applicable in this tender.

Number of Number of Number of Number of
points points points claimed | points claimed
allocated allocated (90/10 system) | (80/20 system)
The specific goals (90/10 system) (80/20 (To be (TI° be
allocated points in (To be system) completed by cgmp eted by
terms of this tender completed by (To be the tenderer) the tenderer)
the organ of | completed by
state) the organ of
state)
L1 N/A 20 N/A
L2 N/A 18 N/A
L3 N/A 14 N/A
L4 N/A 12 N/A
L5 N/A 8 N/A
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L6 N/A N/A

L7 N/A N/A

L8 N/A N/A

o N |~ |O

Non-compliant N/A N/A

contributor

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of compPany/firm. ... ...
4.4, Company registration NUMDbEr: ... ...

4.5. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

O o o o o o o o™

State Owned Company
[TICK APPLICABLE BOX]

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify
that the points claimed, based on the specific goals as advised in the tender, qualifies
the company!/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of
the conditions of contract have not been fulfilled, the organ of state may, in addition
to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as
a result of having to make less favourable arrangements due to such
cancellation;
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(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME: .. ... e
DATE:
ADDRESS:
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MBD 8

KNYSNA MUNICIPALITY

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

This Municipal Bidding Document serves as a declaration to be used by municipalities and
municipal entities in ensuring that when goods and services are being procured, all reasonable
steps are taken to combat the abuse of the supply chain management system.

The bid of any bidder may be rejected if that bidder, or any of its directors have:

abused the municipality’s / municipal entity’s supply chain management system or committed any
improper conduct in relation to such system;

2.2,

been convicted for fraud or corruption during the past five years;

23.

wilfully neglected, reneged on or failed to comply with any government, municipal or other public
sector contract during the past five years; or

2.4.

been listed in the Register for Tender Defaulters in terms of section 29 of the Prevention and
Combating of Corrupt Activities Act (No 12 of 2004).

In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

3.1.

Is the bidder or any of its directors listed on the National Treasury’s Database
of Restricted Suppliers as companies or persons prohibited from doing
business with the public sector?

(Companies or persons who are listed on this Database were informed in | Yés/ No
writing of this restriction by the Accounting Officer/Authority of the
institution that imposed the restriction after the audi alteram partem rule
was applied).

3.2.

If so, furnish particulars:

3.3.

Is the bidder or any of its directors listed on the Register for Tender Defaulters
in terms of section 29 of the Prevention and Combating of Corrupt Activities
Act (No 12 of 2004)?

The Register for Tender Defaulters can be accessed on the National
Treasury’s website (www.treasury.qov.za) by clicking on its link at the
bottom of the home page.

Yes/ No

3.4.

If so, furnish particulars:

3.5.

Was the bidder or any of its directors convicted by a court of law (including a
court of law outside the Republic of South Africa) for fraud or corruption during | Yes / No
the past five years?

3.6.

If so, furnish particulars:

3.7.

Does the bidder or any of its directors owe any municipal rates and taxes or
municipal charges to the municipality / municipal entity, or to any other | Yes/ No
municipality / municipal entity, that is in arrears for more than three months?

3.8.

If so, furnish particulars:

3.9.

Was any contract between the bidder and the municipality / municipal entity or
any other organ of state terminated during the past five years on account of | Yes/ No
failure to perform on or comply with the contract?

3.10.

If so, furnish particulars:

Page 15 of 49



http://www.treasury.gov.za/

MBD 8

I, CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM TRUE AND
CORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN
AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.
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MBD 9

KNYSNA MUNICIPALITY

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1. | Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agree

bidding is a per se prohibition meaning that it cannot be justified under any grounds.

between, or concerted practice by, firms, or a decision by an association of firms, if it is between
parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).? Collusive

ment

2. | Municipal Supply Regulation 38 (1) prescribes that a supply chain management policy must provide
measures for the combating of abuse of the supply chain management system, and must enable

the accounting officer, among others, to:
a) take all reasonable steps to prevent such abuse;

conduct in relation to such system; and

during the bidding process or the execution of the contract.

b) reject the bid of any bidder if that bidder or any of its directors has abused the supply chain
management system of the municipality or municipal entity or has committed any improper

c) cancel a contract awarded to a person if the person committed any corrupt or fraudulent act

3. | This Municipal Bidding Document serves as a certificate of declaration that would be used by

institutions to ensure that, when bids are considered, reasonable steps are taken to preven
form of bid-rigging.

t any

4. | In order to give effect to the above, the following Certificate of Bid Determination must be
completed and submitted with the bid:

CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

Bid Number: T 10 of 2026/27

Supply and Delivery of Cleaning and Maintenance Products (Highly

Description: Concentrated & Concentrated) for a Period of 36 months

in response to the invitation for the bid ISSUED by the Knysna Municipality, do hereby make the
following statements that | certify to be true and complete in every respect:

certify, on behalf of (Name of Bidder):

That:
1. | have read and | understand the contents of this Certificate;

2. | understand that the accompanying bid will be disqualified if this Certificate is found not to be true a
complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf of the

bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by the bidder
determine the terms of, and to sign, the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the word “competitor” shall
include any individual or organization, other than the bidder, whether or not affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

nd

to

(b) could potentially submit a bid in response to this bid invitation, based on their qualifications, abilities or
experience; and

(c) provides the same goods and services as the bidder and/or is in the same line of business as the bidder

6. The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However, communication between partners
in a joint venture or consortium? will not be construed as collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no consultation,

communication, agreement or arrangement with any competitor regarding:
a) prices;
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10.

b) geographical area where product or service will be rendered (market allocation)

c) methods, factors or formulas used to calculate prices;

d) the intention or decision to submit or not to submit, a bid;

e) the submission of a bid which does not meet the specifications and conditions of the bid; or

f)  bidding with the intention not to win the bid.

In addition, there have been no consultations, communications, agreements or arrangements with any
competitor regarding the quality, quantity, specifications and conditions or delivery particulars of the products
or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or
indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the
contract.

| am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive
practices related to bids and contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative penalties in terms of Section 59 of
the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business with the public sector for a period
not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of
2004 or any other applicable legislation.

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM TRUE AND
CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN
AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

:‘P‘;"I","ET) SIGNATURE
CAPACITY DATE

" Includes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire
to raise prices or lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services
through a bidding process. Bid rigging is, therefore, an agreement between competitors not to compete.

3Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital,

efforts, skill and knowledge in an activity for the execution of a contract.
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MBD 15

(name of the enterprise)

| hereby acknowledges that according to SCM Regulation 38(1)(d)(i), the Municipality may reject the
tender of the tenderer if any municipal rates and taxes or municipal service charges owed by the
Tenderer or any of its directors/members/partners to the Knysna Municipality, or to any other municipality
or municipal entity, are in arrears for more than 3 (three) months.

To the best of my personal knowledge, neither the firm nor any director/member/partner of said firm is
in arrears on any of its municipal accounts with any municipality in the Republic of South Africa, for a
period longer than 3 (three) months.

If the value of the transaction is expected to exceed R10 million (VAT included) | certify that the bidder
has no undisputed commitments for municipal services towards any Municipality in respect of which
payment is overdue for more than 30 days;
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MBD 15

COMMISSIONER OF OATHS
Signed and sworn to before me at , on this
day of 20___
by the Deponent, who has acknowledged that he/she knows and
understands the contents of this Affidavit, it is true and correct to the best
of his/her knowledge and that he/she has no objection to taking the

prescribed oath, and that the prescribed oath will be binding on his/her
conscience.

COMMISSIONER OF OATH: -
Position:

Address:

Tel:

Apply official stamp of authority on this page:

Version 3.0
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MBD 16

KNYSNA MUNICIPALITY

GENERAL CONDITIONS OF CONTRACT

1. DEFINITIONS

The following terms shall be interpreted as indicated:

“Closing time”

means the date and hour specified in the bidding documents for the receipt of bids.

“Contract”

means the written agreement entered into between the purchaser and the supplier, as
recorded in the contract form signed by the parties, including all attachments and appendices
thereto and all documents incorporated by reference therein.

“Contract price”

means the price payable to the supplier under the contract for the full and proper performance
of his contractual obligations.

“Corrupt practice”

means the offering, giving, receiving, or soliciting of anything of value to influence the action
of a public official in the procurement process or in contract execution.

"Countervailing duties

are imposed in cases where an enterprise abroad is subsidized by its government and
encouraged to market its products internationally

“Country of origin” means the place where the goods were mined, grown or produced or from which the services
are supplied. Goods are produced when, through manufacturing, processing or substantial
and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the contract or order.

“Delivery ex stock”

means immediate delivery directly from stock actually on hand

“Delivery into consignees store or

means delivered and unloaded in the specified store or depot or on the specified site in

to his site” compliance with the conditions of the contract or order, the supplier bearing all risks and
charges involved until the supplies are so delivered and a valid receipt is obtained.
"Dumping" occurs when a private enterprise abroad markets its goods on own initiative in the RSA at

lower prices than that of the country of origin and which have the potential to harm the local
industries in the RSA.

"Force majeure”

means an event beyond the control of the supplier and not involving the supplier’s fault or
negligence and not foreseeable. Such events may include, but is not restricted to, acts of the
purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine
restrictions and freight embargoes.

“Fraudulent practice

means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of any bidder, and includes collusive practice among
bidders (prior to or after bid submission) designed to establish bid prices at artificial non-
competitive levels and to deprive the bidder of the benefits of free and open competition.

“GCC”

means the General Conditions of Contract.

“Goods”

means all of the equipment, machinery, and/or other materials that the supplier is required to
supply to the purchaser under the contract.

“Imported content”

means that portion of the bidding price represented by the cost of components, parts or
materials which have been or are still to be imported (whether by the supplier or his
subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct
importation costs such as landing costs, dock dues, import duty, sales duty or other similar
tax or duty at the South African place of entry as well as transportation and handling charges
to the factory in the Republic where the supplies covered by the bid will be manufactured.

“Local content”

means that portion of the bidding price which is not included in the imported content provided
that local manufacture does take place.

“Manufacture” means the production of products in a factory using labour, materials, components and
machinery and includes other related value-adding activities.

“Order” means an official written order issued for the supply of goods or works or the rendering of a
service.

“Project site” where applicable, means the place indicated in bidding documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.
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“Services” means those functional services ancillary to the supply of the goods, such as transportation

and any other incidental services, such as installation, commissioning, provision of technical
assistance, training, catering, gardening, security, maintenance and other such obligations of
the supplier covered under the contract.

“Supplier” means the successful bidder who is awarded the contract to maintain and administer the

required and specified service(s) to the State.

“Tort” means in breach of contract.

“Turnkey” means a procurement process where one service provider assumes total responsibility for all
aspects of the project and delivers the full end product / service required by the contract.

“Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2. Application

2.1. These general conditions are applicable to all bids, contracts and orders including bids for functional and professional
services, sales, hiring, letting and the granting or acquiring of rights, but excluding immovable property, unless otherwise
indicated in the bidding documents.

2.2. Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

2.3. Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3. General

3.1.  Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the
preparation and submission of a bid. Where applicable a non-refundable fee for documents may be charged.

3.2. Invitations to bid are usually published in locally distributed news media and on the municipality / municipal entity website.

4. Standards

4.1.  The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

5. Use of contract documents and information; inspection.

5.1.  The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, or any
specification, plan, drawing, pattern, sample, or information furnished by or on behalf of the purchaser in connection
therewith, to any person other than a person employed by the supplier in the performance of the contract. Disclosure to
any such employed person shall be made in confidence and shall extend only as far as may be necessary for purposes of
such performance.

5.2.  The supplier shall not, without the purchaser’s prior written consent, make use of any document or information mentioned
in GCC clause 5.1 except for purposes of performing the contract.

5.3.  Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and
shall be returned (all copies) to the purchaser on completion of the supplier's performance under the contract if so required
by the purchaser.

5.4.  The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to
have them audited by auditors appointed by the purchaser, if so required by the purchaser.

6. Patent rights

6.1 The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial
design rights arising from use of the goods or any part thereof by the purchaser.

6.2.  When a supplier developed documentation / projects for the municipality / municipal entity, the intellectual, copy and patent
rights or ownership of such documents or projects will vest in the municipality / municipal entity.

7. Performance security

7.1.  Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser
the performance security of the amount specified in SCC.

7.2. The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from
the supplier’s failure to complete his obligations under the contract.

7.3. The performance security shall be denominated in the currency of the contract or in a freely convertible currency acceptable
to the purchaser and shall be in one of the following forms:

7.3.1. bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the purchaser’s country or
abroad, acceptable to the purchaser, in the form provided in the bidding documents or another form acceptable
to the purchaser; or

7.3.2.  acashier’s or certified cheque

7.4. The performance security will be discharged by the purchaser and returned to the supplier not later than thirty (30) days
following the date of completion of the supplier's performance obligations under the contract, including any warranty
obligations, unless otherwise specified.

8. Inspections, tests and analyses

8.1 All pre-bidding testing will be for the account of the bidder.
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8.2. Ifitis a bid condition that supplies to be produced or services to be rendered should at any stage during production or
execution or on completion be subject to inspections tests and analysis, the bidder or contractor’'s premises shall be open,
at all reasonable hours, for inspection by a representative of the purchaser or an organization acting on behalf of the
purchaser.

8.3.  If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but
during the contract period it is decided that inspections shall be carried out, the purchaser shall itself make the necessary
arrangements, including payment arrangements with the testing authority concerned.

8.4. If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the goods to be in accordance with the
contract requirements, the cost of the inspections, tests and analyses shall be defrayed by the purchaser.

8.5.  Where the goods or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective
of whether such goods or services are accepted or not, the cost in connection with these inspections, tests or analyses
shall be defrayed by the supplier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements
may be rejected.

8.7.  Any contract goods may on or after delivery be inspected, tested or analysed and may be rejected if found not to comply
with the requirements of the contract. Such rejected goods shall be held at the cost and risk of the supplier who shall, when
called upon, remove them immediately at his own cost and forthwith substitute them with goods which do comply with the
requirements of the contract. Failing such removal, the rejected goods shall be returned at the suppliers cost and risk.
Should the supplier fail to provide the substitute goods forthwith, the purchaser may, without giving the supplier further
opportunity to substitute the rejected goods, purchase such goods as may be necessary at the expense of the supplier.

8.8. The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a
breach of the conditions thereof, or to act in terms of Clause 22 of GCC.

9. Packing

9.1.  The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit
to their final destination, as indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough
handling during transit and exposure to extreme temperatures, salt and precipitation during transit, and open storage.
Packing, case size and weights shall take into consideration, where appropriate, the remoteness of the goods’ final
destination and the absence of heavy handling facilities at all points in transit.

9.2. The packing, marking, and documentation within and outside the packages shall comply strictly with such special
requirements as shall be expressly provided for in the contract, including additional requirements, and in any subsequent
instructions ordered by the purchaser.

10. Delivery

10.1. Delivery of the goods shall be made by the supplier in accordance with the documents and terms specified in the contract.
The details of shipping and/or other documents to be furnished by the supplier are specified.

11. Insurance

11.1. The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage
incidental to manufacture or acquisition, transportation, storage and delivery in the manner specified.

12. Transportation

12.1. Should a price other than an all-inclusive delivered price be required, this shall be specified.

13. Incidental

13.1. The supplier may be required to provide any or all of the following services, including additional services, if any:
13.1.1. performance or supervision of on-site assembly and/or commissioning of the supplied goods;
13.1.2. furnishing of tools required for assembly and/or maintenance of the supplied goods;
13.1.3. furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

13.1.4. performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by
the parties, provided that this service shall not relieve the supplier of any warranty obligations under this contract;
and

13.1.5. training of the purchaser’s personnel, at the supplier's plant and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

13.2. Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed
upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the supplier for similar
services.

14. Spare parts

14.1. As specified, the supplier may be required to provide any or all of the following materials, notifications, and information
pertaining to spare parts manufactured or distributed by the supplier:

14.1.1. such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not
relieve the supplier of any warranty obligations under the contract; and;

14.1.2. in the event of termination of production of the spare parts:

14.1.2.1. advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser
to procure needed requirements; and
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14.1.2.2. following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and
specifications of the spare parts, if requested.

15. Warranty

15.1. The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models,
and that they incorporate all recent improvements in design and materials unless provided otherwise in the contract. The
supplier further warrants that all goods supplied under this contract shall have no defect, arising from design, materials, or
workmanship (except when the design and/or material is required by the purchaser’s specifications) or from any act or
omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the country
of final destination.

15.2. This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may be, have
been delivered to and accepted at the final destination indicated in the contract, or for eighteen (18) months after the date
of shipment from the port or place of loading in the source country, whichever period concludes earlier, unless specified
otherwise in SCC.

15.3. The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

15.4. Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or
replace the defective goods or parts thereof, without costs to the purchaser.

15.5. If the supplier, having been notified, fails to remedy the defect(s) within the period specified, the purchaser may proceed to
take such remedial action as may be necessary, at the supplier’s risk and expense and without prejudice to any other rights
which the purchaser may have against the supplier under the contract.

16. Payment

16.1. The method and conditions of payment to be made to the supplier under this contract shall be specified.

16.2. The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfilment of
other obligations stipulated in the contract.

16.3. Payments shall be made by the purchaser no later than thirty (30) days after submission of an invoice, statement or claim
by the supplier.

16.4. Payment will be made in Rand unless otherwise stipulated.

17. Prices

17.1. Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices
quoted by the supplier in his bid, with the exception of any price adjustments authorized or in the purchaser’s request for
bid validity extension, as the case may be.

18. Variation orders

18.1. In cases where the estimated value of the envisaged changes in purchase does not vary more tha15% of the total value of
the original contract, the contractor may be instructed to deliver the goods or render the services as such. In cases of
measurable quantities, the contractor may be approached to reduce the unit price and such offers, may be accepted
provided that there is no escalation in price.

19. Assignment

19.1. The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except with the purchaser’s
prior written consent.

20. Subcontracts

20.1. The supplier shall notify the purchaser in writing of all subcontracts awarded under this contract, if not already specified in
the bid. Such notification, in the original bid or later, shall not relieve the supplier from any liability or obligation under the
contract.

21. Delays in the supplier’s performance

21.1. Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule
prescribed by the purchaser in the contract.

21.2. If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding
timely delivery of the goods and performance of services, the supplier shall promptly notify the purchaser in writing of the
fact of the delay, its likely duration and its cause(s). As soon as practicable after receipt of the supplier's notice, the
purchaser shall evaluate the situation and may at his discretion extend the supplier’s time for performance, with or without
the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract.

21.3. The right is reserved to procure outside of the contract small quantities or to have minor essential services executed if an
emergency arises, the supplier’s point of supply is not situated at or near the place where the supplies are required, or the
supplier’s services are not readily available.

21.4. Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render
the supplier liable to the imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon
pursuant to GCC Clause 22 without the application of penalties.

21.5. Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without cancelling the
contract, be entitled to purchase supplies of a similar quality and up to the same quantity in substitution of the goods not
supplied in conformity with the contract and to return any goods delivered later at the supplier's expense and risk, or to
cancel the contract and buy such goods as may be required to complete the contract and without prejudice to his other
rights, be entitled to claim damages from the supplier.
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22. Penalties

22.1.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the period(s)
specified in the contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the
contract price, as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using
the current prime interest rate calculated for each day of the delay until actual delivery or performance. The purchaser may
also consider termination of the contract pursuant to GCC Clause 23.

23. Termination for default

23.1.

23.2.

23.3.

23.4.

23.5.

23.6.

23.7.

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier,
may terminate this contract in whole or in part:

23.1.1. if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC Clause 21.2;

23.1.2. if the Supplier fails to perform any other obligation(s) under the contract; or

23.1.3. if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in
such manner as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable
to the purchaser for any excess costs for such similar goods, works or services. However, the supplier shall continue
performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty
on the supplier by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be
allowed a time period of not more than fourteen (14) days to provide reasons why the envisaged restriction should not be
imposed. Should the supplier fail to respond within the stipulated fourteen (14) days the purchaser may regard the supplier
as having no objection and proceed with the restriction.

Any restriction imposed on any person by the purchaser will, at the discretion of the purchaser, also be applicable to any
other enterprise or any partner, manager, director or other person who wholly or partly exercises or exercised or may
exercise control over the enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned
person, is or was in the opinion of the purchase actively associated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury,
with the following information:

23.6.1. the name and address of the supplier and / or person restricted by the purchaser;

23.6.2. the date of commencement of the restriction

23.6.3. the period of restriction; and

23.6.4. the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers or persons prohibited from doing
business with the public sector.

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of
Corrupt Activities Act, No. 12 of 2004, the court may also rule that such person’s name be endorsed on the Register for
Tender Defaulters. When a person’s name has been endorsed on the Register, the person will be prohibited from doing
business with the public sector for a period not less than five years and not more than 10 years. The National Treasury is
empowered to determine the period of restriction and each case will be dealt with on its own merits. According to section
32 of the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

24. Anti-dumping and countervailing duties and rights

241.

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the
amount of a provisional payment or anti-dumping or countervailing right is increased in respect of any dumped of subsidized
import, the State is not liable for any amount so required or imposed, or for the amount of any such increase. When, after
the said date, such a provisional payment is no longer required or any such anti-dumping or countervailing right is abolished,
or where the amount of such provisional payment or any such right is reduced, any such favourable difference shall on
demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which
may otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or
render in terms of the contract or any other contract or any other amount which may be due to him.

25. Force Majeure

25.1.

25.2.

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance
security, damages, or termination for default if and to the extent that his delay in performance or other failure to perform his
obligations under the contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause
thereof. Unless otherwise directed by the purchaser in writing, the supplier shall continue to perform its obligations under
the contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented
by the force majeure event.

26. Termination for insolvency

26.1.

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes
bankrupt or otherwise insolvent. In this event, termination will be without compensation to the supplier, provided that such
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termination will not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to the
purchaser.

27. Settlement of Disputes

27.1. If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or
arising out of the contract, the parties shall make every effort to resolve amicably such dispute or difference by mutual
consultation.

27.2. If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either
the purchaser or the supplier may give notice to the other party of his intention to commence with mediation. No mediation
in respect of this matter may be commenced unless such notice is given to the other party.

27.3. Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court of law.
27.4. Notwithstanding any reference to mediation and/or court proceedings herein,

27.4.1. the parties shall continue to perform their respective obligations under the contract unless they otherwise agree;
and

27.4.2. the purchaser shall pay the supplier any monies due for goods delivered and / or services rendered according to
the prescripts of the contract.

28. Limitation of liability

28.1. Except in cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant to Clause 6;

28.1.1. the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or
consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided that
this exclusion shall not apply to any obligation of the supplier to pay penalties and/or damages to the purchaser;
and

28.1.2. the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not

exceed the total contract price, provided that this limitation shall not apply to the cost of repairing or replacing
defective equipment.

29. Governing language

29.1. The contract shall be written in English. All correspondence and other documents pertaining to the contract that is
exchanged by the parties shall also be written in English.

30. Applicable law

30.1. The contract shall be interpreted in accordance with South African laws, unless otherwise specified.

31. Notices

31.1. Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other
notice to him shall be posted by ordinary mail to the address furnished in his bid or to the address notified later by him in
writing and such posting shall be deemed to be proper service of such notice

31.2. The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be
reckoned from the date of posting of such notice.

32. Taxes and duties

32.1. A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed
outside the purchaser’s country.

32.2. Alocal supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted
goods to the purchaser.

32.3. No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid SARS must
have certified that the tax matters of the preferred bidder are in order.

32.4. No contract shall be concluded with any bidder whose municipal rates and taxes and municipal services charges are in
arrears.

33. Transfer of contracts

33.1. The contractor shall not abandon, transfer, cede, assign or sublet a contract or part thereof without the written permission
of the purchaser.

34. Amendment of contracts

34.1. No agreement to amend or vary a contract or order or the conditions, stipulations or provisions thereof shall be valid and
of any force unless such agreement to amend or vary is entered into in writing and signed by the contracting parties. Any
waiver of the requirement that the agreement to amend or vary shall be in writing, shall also be in writing.

35. Prohibition of restrictive practices

35.1. Interms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted
practice by, firms, or a decision by an association of firms, is prohibited if it is between parties in a horizontal relationship
and if a bidder(s) is / are or a contractor(s) was / were involved in collusive bidding.

35.2. If a bidder(s) or contractor(s) based on reasonable grounds or evidence obtained by the purchaser has / have engaged in
the restrictive practice referred to above, the purchaser may refer the matter to the Competition Commission for
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35.3.

investigation and possible imposition of administrative penalties as contemplated in section 59 of the Competition Act No
89 0f 1998.

If a bidder(s) or contractor(s) has / have been found guilty by the Competition Commission of the restrictive practice referred
to above, the purchaser may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for
such item(s) offered, and / or terminate the contract in whole or part, and / or restrict the bidder(s) or contractor(s) from
conducting business with the public sector for a period not exceeding ten (10) years and / or claim damages from the
bidder(s) or contractor(s) concerned.

General Conditions of Contract (revised July 2010)
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1.1. Supply and Delivery of Cleaning and Maintenance Products (Highly Concentrated & Concentrated)
for a Period of 36 months

2.1. The Municipality currently orders goods on as-and-when required basis.

3.1. The supply and delivery of Cleaning and Maintenance Products to the KNYSNA MUNICIPALITY
stores in Knysna as per order.

3.2. KNYSNA MUNICIPALITY will enter into a supply agreement with the provider and will place a
drawdown order against the agreement as and when the goods are required.

3.3. Please take note that the successful bidder will be required to deliver the goods within one week
(5 working days) after receipt of order from KNYSNA MUNICIPALITY, failure to supply within
stipulated time Municipality will move to the next bidder.

3.4. This contract shall be for a period of 36 months from the commencement date.

4.1. Supply Chain Management (SCM) Regulations
4.2. Preferential Procurement Regulations, 2022
4.3. Knysna SCM Policy

5.1. SANS
5.2. SABS

6.1.1. Upon receiving an order from the Knysna Municipality, the contractor must provide the
Municipality’s representative with a delivery schedule.

6.1.2. All items ordered must be delivered to the The Municipal Stores, Knysna Municipality, Fechter
Street, Knysna.

6.1.3. Goods must be delivered on pallets for ease of handling.
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6.1.4. All goods must be secured by wrapping the complete pallet of goods with plastic and each pallet
must be individually marked with the relevant code.

6.1.5. Delivery of goods will only be allowed Monday to Friday between 07h30 and 15h00.

6.1.6. Due to the large quantities of goods being delivered, quality tests and counting of the goods
cannot be carried out immediately. The delivery notes will be sign with the words “Not checked yet” and
the Knysna Municipality reserves the right to return any defective goods or goods which do not comply
with the specification.

6.1.7. Any returned Goods must be replaced.

6.1.8. In the event that the contractor subcontracts the delivery of GOODS, only a Goods Received
Form from the contractor (and not the subcontractor) will be accepted.

6.2. Penalties

6.2.1. Will be subject of contractual agreement in line with the General Special Conditions

7. Estimated Quantities Required

7.1. The quantities indicated above are the minimum anticipated number of units required by the
Municipality.

7.2. Quantities might be reduced or increased depending on the available budget.

7.3. Quantity projections based on historical data, are provided in all instances where it is possible;
otherwise no estimated quantity projection is provided.

7.4. The products will be ordered throughout the financial year as and when required.

7.5. The Knysna Municipality will not be bound to the estimated quantities as mentioned in the Pricing
Schedule.

7.6. The tendered prices will be binding on this contract.

8. Guarantees & Warrantees

8.1. Applicable in terms of the manufacturer’s specifications.

9. Maintenance & Repairs

9.1. Not Applicable

10. Occupational Health & Safety Requirements

10.1. Subject to section 10(3) of the Occupational Health and Safety Act of 1993, every person who
manufactures, imports, sells or supplies any hazardous chemical substance for use at work, shall,
as far as is reasonably practicable, provide the person receiving such substance, free of
charge, with a material safety data sheet in the form of Annexure 1 of the Act, containing all
the information as contemplated in either ISO 1 1014 or ANSIZ400.1.1993

11. Retention

11.1. N/A
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12.

QUALITY AND QUANTITY

12.1.

12.2.

All materials offered in terms of this Tender shall comply with the latest relevant Codes of the South
African Bureau of Standards (SABS)

Non-compliance with the agreed service delivery could lead to breach of contract and the supplier
will be liable for any expenses incurred as effect thereof.

13.

Key Performance Indicators

13.1.
13.2.
13.3.
13.4.

Timeous delivery of the correct quantities as per order of items as stipulated in the specifications,
Quality of product as stipulated in Section B: Specifications of this document.
The Service Provider will be notified if the KPI's are not met.

If the Service Provider cannot submit satisfactory reasons why the KPI's was not met, the contract
may be cancelled and the Service Provider might be blacklisted.

14.

Samples

14.1.

AT THE DISCREATION OF THE MUNICIPALITY SAMPLES MAY BE REQUESTED FROM TOP
5 SUPPLIERS IN EACH CATEGORY BEFORE AWARD.

15.

Pricing Requirements

15.1.
15.2.
15.3.
15.4.

15.5.
15.6.
15.7.
15.8.

Tender prices must be in ZAR Currency (Rand).
Bid prices must be exclusive of VAT
All delivery costs must be included in the bid price.

All items on the Pricing Schedule, where detailed specifications apply, are listed under the Section:
PRODUCT SPECIFICATIONS, and are cross referenced to the Pricing Schedule. In cases where
a product does not have extensive specifications, the item specifications are listed with the item
on the Pricing Schedule.

Tenderers must furnish unit prices for the listed products only.
Price increase must be indicated on the pricing schedule.
The tender must be valid for 180 days after closing date or until such time as the tender is awarded.

The contract period will be from date of commencement for a period of 36 months

16.

Evaluation

16.1.

16.2.

16.3.

16.4.

Tenders will be evaluated on a comparative basis, which is the reason for the design of the tender
specification and additional schedules (if applicable).

All tenders received shall be evaluated in accordance with the Municipal Finance Management
Act, Act 56 of 2003 (read with its accompanying supply chain management regulations), Knysna
SCM Policy, and the Preferential Procurement Policy Framework Act, Act 5 of 2000 (read with its
accompanying regulations).

Points will be awarded to tenderers who are eligible for preferences in terms of MBD 6.1:
Preference Point Claim Schedule (where preferences are granted in respect of B-BBEE
contribution).

The terms and conditions of MBD 6.1 shall apply in all respects to the tender evaluation process
and any subsequent contract.
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17. Special Tender Conditions

17.1. Compliance with Specifications and Track-Record of Supplier. A company profile must be
submitted with tender document indicating that company has at least 5 years’ experience
in supply and delivery of highly concentrated products.

Failure to comply to any of the below mentioned tender conditions, will result in the tenderer

being deemed as non-responsive

TABLE A
No Description Comply: Yes/No Attach proof
1 Bidders must submit 5
references from any public
institution confirming

satisfactory Supply and
Delivery of the Cleaning and
associated related products

The reference must contain a
minimum rand value of R1 000
000 per annum

2 The tenderer must comply with By submitting
the specifications listed in the the bid, the
pricing schedule for all the tenderer
listed items in the section they declares that,
are tendering on they comply

with

aforementioned
requirements

3 Upon delivery, the tenderer Upon delivery
must submit the datasheets of
the products they are
delivering.

4 Subject to section 10(3) of the
Occupational Health and Safety
Act of 1993, every person who
manufactures, imports, sells or
supplies any hazardous
chemical substance for use at
work, shall, as far as is
reasonably practicable, provide
the person receiving such
substance, free of charge, with
a material safety data sheet in
the form of Annexure 1 of the
Act, containing all the
information as contemplated in
either ISO 1 1014 or
ANSIZ400.1.1993

5 All materials offered in terms of
this Tender shall comply with
the latest relevant Codes of the
South African Bureau of
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Standards (SABS) - Product
Manufacturer
Certificates/Distribution
Certificates

NB: Submission of evidence requirements

o Tenderers must select the section that they are tendering on

e Table A must be duplicated in accordance with the section/s you are tendering on
and entitled Table A in accordance with the section/s you are tendering.

TABLE B
Section Description Tick the section
you are tendering
on
1 Mechanical & Treatment Plants (Highly
Concentrated)
2 Liquid Bio Remedial Wastewater Treatment
Degrader or Similar
3(a) Cleaning Products (A)
3 (b) Cleaning Products (A)
4 Household Products
5 PPE items
18. DEFINITION OF TERMS
18.1. None
19. ABBREVIATIONS
19.1. SCM Supply Chain Management
19.2. SANS South African National Standards
19.3. MBD Knysna Municipality Bidding Document
19.4. VAT Value-Added-Tax
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PART B — SPECIFICATIONS AND PRICING SCHEDULE

1.1. Pricing Instructions

The additional conditions of tender are:

. Evaluation will be done per section. All items in a section must be completed for a supplier
to be responsive for the section.
. Tenderers must tender only in section/s that they are interested in

. The Municipality will issue a “call off” order for the estimated amount and requirements will

be drawn against this as and when required.

4. The successful bidders must deliver the items to the Municipal Store and not a third party.

5. All branded items to be read “or similar approved”.

6. A maximum of five (05) suppliers may be appointed per section to ensure continuous

service delivery.
. Suppliers are responsible for own insurance related to the storing of stock at their own

facilities up and until delivery of such stock at the Municipality.

8. All tenderers must attach their latest municipal account.

9. All goods must be SABS approved where applicable and proof must be submitted of SABS

approval with tender.

10.Invoices will be paid on a monthly basis. Invoices must be emailed to

creditors@knysna.gov.za as well as nkhonzani@knysna.gov.za

11. All invoices and statements must reflect the order number.

12. Subject to section 10(3) of the Occupational Health and Safety Act of 1993, every person

who manufactures, imports, sells or supplies any hazardous chemical substance for use at
work, shall, as far as is reasonably practicable, provide the person receiving such
substance, free of charge, with a material safety data sheet in the form of Annexure
1 of the Act, containing all the information as contemplated in either ISO 1 1014 or
ANSIZ400.1.1993.

I, the undersigned, have read and understand the conditions given above:

COMPANY SIGNATURE OF DATE

TENDERER
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http://www.acts.co.za/occupational-health-and-safety-act-1993/10_general_duties_of_manufacturers_and_others_regarding_articles_and_substances_for_use_at_work.php
http://www.acts.co.za/occupational-health-and-safety-act-1993/10_general_duties_of_manufacturers_and_others_regarding_articles_and_substances_for_use_at_work.php
http://www.acts.co.za/occupational-health-and-safety-act-1993/hcsr_ann_1_applying_occupational_exposure_limits.php
http://www.acts.co.za/occupational-health-and-safety-act-1993/hcsr_ann_1_applying_occupational_exposure_limits.php
http://www.acts.co.za/occupational-health-and-safety-act-1993/hcsr_ann_1_applying_occupational_exposure_limits.php

MBD 3.1

T 10 of 2026/27

Supply and Delivery of Cleaning and Maintenance Products
(Highly Concentrated & Concentrated) for a Period of 36 Months

1. Only firm prices will be accepted for year 1,in cases where different
delivery points influence the pricing, a separate pricing schedule must be
submitted for each delivery point.

2. On the anniversary of the tender, escalation will be applicable in
accordance with the Consumer Price Index applicable in that particular
Section. Corresponding evidence must be submitted. Approval will be
subjected to municipal internal process

3. All costs MUST be included in the bid price, for supply, delivery and
uploading of the goods at the prescribed destination.

4. Document MUST be completed in non-erasable black ink.
Tender will be awarded per section

One Service Provider and two alternatives will be appointed, taking into
account the principle of value for money

7. The total tendered amount per section is for evaluation purposes only, cost
will be incurred in accordance with the tendered rates.
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Description: Miracle Tool/or Similar
Specification:

Density @ 25 degrees (ASTM-D-287) .........
0,900 g/ml

Colour .......... Light Amber

Appearance ...Clear

Odour ............ Petroleum

Healthy/ Flammability/ Reactivity...... 2/2/0
Personal Protection ...B-Safety glasses (MIL-C-
81309E)

1 x 500ml

1000 x 500ml

Description: BLITZ/or Similar
Specification:

Density .......... 0.80gm
Colour ............... White

Health. Flammability/ Reactivity ......... 1/0/0
Personal Protection ... B-Glasses and Gloves

1 x 5lt

500 x 5t

Description: Twenty-S/or Similar
Specification:

pH @ 25deg C (ASTM-70) ... 13.0-14.0
Density @ 25deg C (ASTM-D-287) .... 1.01gm
per cc

Colour ........ Purplish Blue

Appearance @ 25deg C (Visual) ......... Clear
Foam Height ....... High

Percent Solids ...... 15.0-16.0

Flash Point .... Non-Flammable

Odour ....... Butyl

Health/ Flammability/ Reactivity .... 2/0/0

1 x 5lt

500 x 5lt
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Description: Drain Ox/or Similar
Specification:

pH @ 25deg C (ASTM-D-70) ... 4Density @
25deg C (ASTM-D-287) ...... 1.03g/mlColour
....... NOne

Appearance ..... Clear

Odour ......... Slight Vinegar 1 x 5lt 200 x 5t
Foam Height .... No Foam
Health/ Flammability/ Reactivity .... 1/0/1
Personal Protection ... C- Apron, gloves, and
safety glasses
Description: HAN-I-SIZE/or Similar
Specification:
Unscented. Leave no residue. Evaporates
within 15 seconds. No rinsing with water or
towels required.
pH @25deg C (ATSM-E-70)..7.5
1 I
Density @ 25deg C (ASTM-D-287) ..0.9g/ml | 1 150mi | 5000 x150m
Colour ...... None
Appearance @ 25deg C ... Clear Gel
Active Ingredient .... 62% Ethanol
Viscosity (Brookfield) ...20,000 cps
Stability .....Stable from 18-48deg C
Description: Liquid Handsoap/or Similar
Specification:
pH @ 25deg C (ASTM-E-70) .....7.0-8.0
Density @ 25deg C  (ASTM-D-287)
e 1.07g/ml
Colour ....... Green
Appearance (Visual) ... Clear viscous liquid
Foam Height ...... Low Foaming Suds 1 x 5it
Odour ....... None 200 x 5t

Viscosity ..... 800-1400 cps

Health/ Flammability/ Reactivity ... 0/0/0
Personal Protection .... X-None required
% Triclosan... Minimum of 0.5%
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Description: Super Pine/or Similar
Specification:

pH of Concentrate (ASTM-E-70) ........... 12.0-
13.0

pH of use Solution (ASTM-E-70) ........... 12.2
Density @ 25deg C (astm-d-287) ..... 0.955g/cc
Colour ........ Light Amber

Appearance @ 25deg C .... Clear Brown Liquid
Odour ........ Pine

% Pine Oil .... 80%

Flash Point ..... 65deg.

Boiling Point .... 95deg

Solubility in water ... Forms white emulsion

1 x 5lt

800 x 5lt

Description: Sewer-Cide/or Similar
Specification:

USDA L-1

pH @ 25deg C (ASTM-E-70) ....>70

Colour (Visual) ... Off White

Appearance (Visual) .... Free flowing powder
Odour ....... None

Health/ Flammability/ Reactivity .... 3/0/1
Personal Protection ... D-Face shield, gloves,
apron

1 x 25kg

20 x 25kg

Description: Silicone Spray/or Similar
Specification:

Dries fast-leaves no greasy or oily film

Will not freeze or melt

Not affected by water and oil

Colourless, stainless and waxless

Contains No 1,1,1 Trichloroethane

pH @ 25def C (ASTM-E-70) ...Neutral, non-
polar solvent

Density @ 25deg C (ASTM-D-287) ..... 0.7g/ml
Colour (Visual) ... None

Appearance @ 25deg (Visual) .... Clear
Foam Height ..... None

Odour ....... Low Solvent Odour

Health/ Flammability/ Reactivity .....1/4/0
Personal Protection.B- Glasses and Gloves
Container ... 500ml

1 x 500ml

500 x 500ml
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10.

Description: Solvent “P” /or Similar
Specification:

Heavy duty cleaner and degreaser

Long lasting clean and fresh Solvent
Concentrated for economical use

Natural degreaser that contains no phosphates
Cleans and Deodorizes all in one step

Tenderers MUST tender for every item in each
line and column to be considered for
evaluation. Should any tenderer fail to tender
as stated above, your tender for this item will
be disqualified. All data sheets and laboratory
results for each item above MUST be
submitted with your tender documents. A
sample per item MUST be submitted in small
containers/packets as well.

Name of Tenderer:

Delivery Period: ............. (Maximum 5
Working Days)

1 x 5lt

500 x 5lt

1.

F10 SC Disinfectant 25 | or similar

251

200x 251

12,

Sanitizer 25 | (Denat Motala 70 percent
alcohol) or similar
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SECTION 2

Liquid Bio Remedial Waste Water Treatment
Degrader /or Similar

No

Description

Unit of
Measure

Projected
Annual
Quantity

Tendered Unit Price
(Excl. Vat)
As per unit of
measure

LIQUID BIOREMEDIAL WASTE WATER
TREATMENT DEGRADER: /or Similar

Properties: The preparation must contain no
hazardous ingredients per Directive 67/548/EEC.
(European Union- Dangerous Goods)

The product must not be hazardous or harmful to
animals, plants, humans or the environment. The
product must be easy to use and must be
preferably be in liquid or gel form so that it can be
easily dispersed in the waste water treatment
works, it must be capable of working anywhere in
the plant and able to survive in an anaerobic
environment as well.

Product that make up the inoculant MUST consist
of the following:

Bacteria: There must be at least more than 23
known strains of bacteria that degrade
carbohydrates, proteins and lipids along with
some known strains that are able to reduce the
levels of hydrogen sulphide and metabolize various
forms of inorganic nitrogen.

Actinomycetes: It must contain this specialized
group of bacteria that have the ability to degrade
complex polymers such as cellulose, chitin, their
intermediates and related compounds.

Fungi:  Unicellular  harmless  fungi  with
complementary degradation skills.

Chemicals: Product must be completely Chemical
Free with no artificial preservative.

NB: Supplier must provide Professionally Drafted
MSDS according to standard like US.29 CFR
1910.1200 and Directive 2001/58/EEC.

Name of Tenderer:

Delivery Period: ................

(Maximum 5 Working Days)

5t

200 x 5t

Sub Total (Excl. Vat)

Vat 15%

Total (Incl. Vat)
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SUPPLY & DELIVERY OF CLEANING AND HOUSEHOLD PRODUCTS

No

Description
Section 3 A
Cleaning Products
The items for CLEANING PRODUCTS will be awarded to One Tenderer. Tenderers MUST tender for every
item in each line and column to be considered for evaluation. Should any tenderer fail to tender as stated
above, your tender for this item will be disqualified. Technical Data sheet, Safety Data sheet, and Laboratory
analysis MUST accompany the tender documents.
NB: Small samples of the products MUST also be submitted by the Tenderer.
No Unit of Tendered Unit
Description Measure Projected Price (Excl._ Vat)
Annual Qty As per unit of
measure
1 A Non-Ammoniated Floor Stripper (Used for
normal stripping of polymer or wax coatings)
SABS Approved
SANS 1224 _— 500 x 5lt
Appearance: Clear Liquid 1 x 5lt
pH:12.5-13.5
Odour: Slight Solvent
Dilution: 1:5
2 A General Purpose Degreaser (A versatile product
that can be used for:
a) Vehicle cleaning
b) Engine cleaning
c) Engineering cleaning
d) General purpose cleaning
SABS Approved 200 x 5lt
SANS 1828 1 x St
Appearance: Clear/Straw coloured liquid
pH: 11.0 - 12.0
SG:1.00-1.01
Phosphate free
Non Flammable
5 Dishwashing Liquid
Lemon fragranced, high quality, neutral liquid
detergent specifically formulated to give a
balanced blend of wetting power, grease cutting, 1 X 5it
foam and gentle on hands.
Application: Used in the manual washing of dishes,
pots, pans, glasses and cutlery. Also effective for a 500 x 5it

variety of cleaning tasks and can be safely used on
work surface, floors, tiles, enamel, ceramic ware,
plastic, chromium, steel, vehicles etc.
Appearance: Clear, Green viscous liquid

pH: 6.0-8.0

SABS Approved, SANS 1828
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A Concentrated Detergent Disinfectant — PINE GEL
A clear, blue, pleasantly fragranced, safe
detergent, disinfectant based Ammonia
compounds.

Application: Cleans, disinfects and deodorized in
one operation. It is designed for general purpose
cleaning and disinfecting of hard surfaces like

baths, toilets, and floors. 300 x St
Appearance: Clear, blue liquid 1 X 5lt
pH: 6.0-7.0
Odour: Scented
SABS Approved
SANS 1828

7 All Purpose Detergent and Sanitiser
Sort of Pine which is an effective cleaning
disinfectant for general cleaning and sanitation.
Application: Designed for use on bathroom floors,
toilets, urinals, kitchens, dining rooms and
changing rooms.
Appearance: Clear, yellow liquid \ 5i
pH:6.8-7.8 X
sg: 1.01 300 x 5t
Product Features:
Combined detergent sanitizer- Sterilizes while it
cleans
Powerful and high bacteria kill factor
Effective in both hard and soft water
Controls residue- no contamination.

10 | Anti— Microbial Hand Soap
It is an anti — microbial hand soap, a disinfectant
detergent skin cleanser with proven bacterial,
fungicidal and virucidal properties. It has been
tested to BSEN 1499 testing.
Application: Can be used in all areas where hands
require washing, and any other occupation/
industry where there is a risk of disease
transmission by physical contact, e.g. food handling-
before and after eating.
Appearance: Pink/ Blue viscous liquid 200 x 5lt
Solubility: 100% in water
pH: Ideally between 7.5-7.8
% Active G- Cide: 0.3-0.5%
Product features:
Does not contain any nitro-samic forming 1 x 5t

ingredients

Contains G-Cide technology

All ingredients biodegrade >90% within 72 hours
Contains emoluments to prevent drying of hands
Kills all known bacteria, fungi and viruses >99.9%
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11

Anti-Microbial Hand Sanitizer Gel

Itis aclear, odourless gel used for hand sanitization.
Application: Can be used in all areas where hands
require washing, and any other occupation/
industry where there is a risk of disease
transmission by physical contacts.

Appearance: Clear, blue gel

Solubility: 100% in water

pH: Ideally between 5.0-7.0

% Active G-Cide: 0.1%

Product feature:

(The same as in item 10)

1 x 5lt

200 x 5lt

13

Ammoniated Cream Cleaner

Is a perfumed, non- abrasive, ammoniated cream
cleaner which is safe to use on all hard surfaces.
Application: Is powerful, packed with millions of
micro particles and it removes tough dirt from
most hard surfaces as kitchen and bathroom
basins, kitchen tops, walls, floors etc.
Appearance: Green, viscous liquid

Odour: Ammonia

pH:9.5-10.5

Product Feature:

It is a gentle, effective cream detergent for
cleaning all hard surfaces.

Contains no abrasives and therefore can safely be
used on all fine surfaces.

Effectively removes grease, fat and other heavy
soiling from all hard surfaces.

Does not require rinsing after use.

SABS Approved

SANS 1828

1 X 5lt

300 x 5It

15

Cleaner Stain Remover and Whitener (Bleach)
An effective, disinfectant, stubborn stain remover
and whitener

Application: Removes stubborn stains, whitens and
cleans and is effective for cleaning cloths.
Appearance: Clear, yellow liquid

pH: 10.0-11.0

Product Features:

Good stain remover and whitener

Inexpensive disinfectant

Good oxidizing agent , Includes:

- MUST containlow concentration of
5% sodium hypochlorite or opt for non-
chlorine alternatives like hydrogen
peroxide or oxygen bleach to minimize

irritation on incidents.
SABS Approved
SANS 1853

1 X 5lt

600 x 5lt

16

Air freshener 5It

1 x 5lt

500 x 5lt

17

Insecticide Killer Doom/ Target/ Raid or similar

1x180ml

2500
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https://www.google.com/search?q=sodium+hypochlorite&sca_esv=81be61c3dad309e5&rlz=1C1NHXL_enZA995ZA995&sxsrf=AE3TifMqYz_lSOfsEmzOaDyLATpc1JYV5w%3A1758195302193&ei=Zu7LaJfHC6Ljxc8P5p-QgQk&ved=2ahUKEwiVuKfwnOKPAxXuUkEAHdWRLp8QgK4QegQIARAC&uact=5&oq=Bleach+for+domestic+cleaning+suitable+for+sensitive+use+must+contain+which+products&gs_lp=Egxnd3Mtd2l6LXNlcnAiU0JsZWFjaCBmb3IgZG9tZXN0aWMgY2xlYW5pbmcgc3VpdGFibGUgZm9yIHNlbnNpdGl2ZSB1c2UgbXVzdCBjb250YWluIHdoaWNoIHByb2R1Y3RzSOs8UPQJWLo7cAF4AZABAJgBngSgAck5qgEKMi0xLjE3LjIuMbgBA8gBAPgBAZgCAaACBsICChAAGLADGNYEGEeYAwCIBgGQBgiSBwExoAfRO7IHALgHAMIHAzItMcgHBA&sclient=gws-wiz-serp&mstk=AUtExfDt469oszE16JQprYZBSLgJ0G25-eXI8TIDsfmkEgFsZkwU1R5WmzChwmJBoBjqHrcM_dXZaVMs0lOfLRpy2qzbBCikDjq_0Ti4WheakpXyortdDzm3jKkZZ1XF6lwVMadEW1mel5hZY8PCFOb7ntReNHYZzTtAbdr9Pt17dss0VBKRPI7_bzsAzBGBq_2OjwfqzKshkOcDFNHaUFKOLYuD6YpVQhrq5MrYPtOAgB2ZD-oENEpsNG6iVu_D1JivEznsqWdrxmMnJS-3U7XIaNnruXx3vSzwA_RMqEXyI46xXCMumr0_RX5uhhNMayeDpdnrbibxoQ6zoC4HqhczOws4Usg92K4t906u3-AngT-X&csui=3
https://www.google.com/search?q=hydrogen+peroxide&sca_esv=81be61c3dad309e5&rlz=1C1NHXL_enZA995ZA995&sxsrf=AE3TifMqYz_lSOfsEmzOaDyLATpc1JYV5w%3A1758195302193&ei=Zu7LaJfHC6Ljxc8P5p-QgQk&ved=2ahUKEwiVuKfwnOKPAxXuUkEAHdWRLp8QgK4QegQIARAD&uact=5&oq=Bleach+for+domestic+cleaning+suitable+for+sensitive+use+must+contain+which+products&gs_lp=Egxnd3Mtd2l6LXNlcnAiU0JsZWFjaCBmb3IgZG9tZXN0aWMgY2xlYW5pbmcgc3VpdGFibGUgZm9yIHNlbnNpdGl2ZSB1c2UgbXVzdCBjb250YWluIHdoaWNoIHByb2R1Y3RzSOs8UPQJWLo7cAF4AZABAJgBngSgAck5qgEKMi0xLjE3LjIuMbgBA8gBAPgBAZgCAaACBsICChAAGLADGNYEGEeYAwCIBgGQBgiSBwExoAfRO7IHALgHAMIHAzItMcgHBA&sclient=gws-wiz-serp&mstk=AUtExfDt469oszE16JQprYZBSLgJ0G25-eXI8TIDsfmkEgFsZkwU1R5WmzChwmJBoBjqHrcM_dXZaVMs0lOfLRpy2qzbBCikDjq_0Ti4WheakpXyortdDzm3jKkZZ1XF6lwVMadEW1mel5hZY8PCFOb7ntReNHYZzTtAbdr9Pt17dss0VBKRPI7_bzsAzBGBq_2OjwfqzKshkOcDFNHaUFKOLYuD6YpVQhrq5MrYPtOAgB2ZD-oENEpsNG6iVu_D1JivEznsqWdrxmMnJS-3U7XIaNnruXx3vSzwA_RMqEXyI46xXCMumr0_RX5uhhNMayeDpdnrbibxoQ6zoC4HqhczOws4Usg92K4t906u3-AngT-X&csui=3
https://www.google.com/search?q=hydrogen+peroxide&sca_esv=81be61c3dad309e5&rlz=1C1NHXL_enZA995ZA995&sxsrf=AE3TifMqYz_lSOfsEmzOaDyLATpc1JYV5w%3A1758195302193&ei=Zu7LaJfHC6Ljxc8P5p-QgQk&ved=2ahUKEwiVuKfwnOKPAxXuUkEAHdWRLp8QgK4QegQIARAD&uact=5&oq=Bleach+for+domestic+cleaning+suitable+for+sensitive+use+must+contain+which+products&gs_lp=Egxnd3Mtd2l6LXNlcnAiU0JsZWFjaCBmb3IgZG9tZXN0aWMgY2xlYW5pbmcgc3VpdGFibGUgZm9yIHNlbnNpdGl2ZSB1c2UgbXVzdCBjb250YWluIHdoaWNoIHByb2R1Y3RzSOs8UPQJWLo7cAF4AZABAJgBngSgAck5qgEKMi0xLjE3LjIuMbgBA8gBAPgBAZgCAaACBsICChAAGLADGNYEGEeYAwCIBgGQBgiSBwExoAfRO7IHALgHAMIHAzItMcgHBA&sclient=gws-wiz-serp&mstk=AUtExfDt469oszE16JQprYZBSLgJ0G25-eXI8TIDsfmkEgFsZkwU1R5WmzChwmJBoBjqHrcM_dXZaVMs0lOfLRpy2qzbBCikDjq_0Ti4WheakpXyortdDzm3jKkZZ1XF6lwVMadEW1mel5hZY8PCFOb7ntReNHYZzTtAbdr9Pt17dss0VBKRPI7_bzsAzBGBq_2OjwfqzKshkOcDFNHaUFKOLYuD6YpVQhrq5MrYPtOAgB2ZD-oENEpsNG6iVu_D1JivEznsqWdrxmMnJS-3U7XIaNnruXx3vSzwA_RMqEXyI46xXCMumr0_RX5uhhNMayeDpdnrbibxoQ6zoC4HqhczOws4Usg92K4t906u3-AngT-X&csui=3
https://www.google.com/search?q=oxygen+bleach&sca_esv=81be61c3dad309e5&rlz=1C1NHXL_enZA995ZA995&sxsrf=AE3TifMqYz_lSOfsEmzOaDyLATpc1JYV5w%3A1758195302193&ei=Zu7LaJfHC6Ljxc8P5p-QgQk&ved=2ahUKEwiVuKfwnOKPAxXuUkEAHdWRLp8QgK4QegQIARAE&uact=5&oq=Bleach+for+domestic+cleaning+suitable+for+sensitive+use+must+contain+which+products&gs_lp=Egxnd3Mtd2l6LXNlcnAiU0JsZWFjaCBmb3IgZG9tZXN0aWMgY2xlYW5pbmcgc3VpdGFibGUgZm9yIHNlbnNpdGl2ZSB1c2UgbXVzdCBjb250YWluIHdoaWNoIHByb2R1Y3RzSOs8UPQJWLo7cAF4AZABAJgBngSgAck5qgEKMi0xLjE3LjIuMbgBA8gBAPgBAZgCAaACBsICChAAGLADGNYEGEeYAwCIBgGQBgiSBwExoAfRO7IHALgHAMIHAzItMcgHBA&sclient=gws-wiz-serp&mstk=AUtExfDt469oszE16JQprYZBSLgJ0G25-eXI8TIDsfmkEgFsZkwU1R5WmzChwmJBoBjqHrcM_dXZaVMs0lOfLRpy2qzbBCikDjq_0Ti4WheakpXyortdDzm3jKkZZ1XF6lwVMadEW1mel5hZY8PCFOb7ntReNHYZzTtAbdr9Pt17dss0VBKRPI7_bzsAzBGBq_2OjwfqzKshkOcDFNHaUFKOLYuD6YpVQhrq5MrYPtOAgB2ZD-oENEpsNG6iVu_D1JivEznsqWdrxmMnJS-3U7XIaNnruXx3vSzwA_RMqEXyI46xXCMumr0_RX5uhhNMayeDpdnrbibxoQ6zoC4HqhczOws4Usg92K4t906u3-AngT-X&csui=3

18 Aerosol Cans Spray 1x180m 2500
19 | Thick Bleach 750ml 750ml
Include 3% Chlorine-based bleaching agent
(sodium Hypochlorite)
20 | Furniture polish 300ml 300ml
Ingredients: Aqua<15%: Propellant, <14%: Solvent,
<2,5%: Silicone, <0,5%: Surfactant Non-ionic,
Fragrance, Preservative.
21 | Window cleaner 1 x5lt
Removes Heavy Dirt 2500
Leaves no streaks
22 | Urinal Block 1 x 5kg 2 500
Para-dichlorobenzene and naphthalene
23 Laundry bars (x 48) 1x 5009 500
24 | Toilet paper 1ply supersoft 500 sheets per roll: each
100mm by 110mm, has a 1-ply construction, and is
. . . . 2000
made from virgin white paper, featuring 48 rolls in
the bale
25 Toilet paper 2ply Super-soft 500 sheets per bale each 1000
26 | Paper towel 1ply 235x444mm centre feed each 1500
27 | Dish Cloths domestic/ washing each
Size:30x30 cm 500
Cotton with extra soft feeling
28 | Dish Cloths Drying each
Size: 45x65cm 500
100% cotton with extra soft feeling
29 | Mop 300g each 500
30 | Toilet cleaner Harpic / similar 1 x 750ml
Active ingredient: Sodium hypochlorite 2,2% 500
pH neat: 12,5 -13,5
31 each
Yellow Duster 500
32 | Spray bottles:
75ml 100 each
each size
1lt 100 each
each size
21t 100 each
each size
33 Potscourer Sponge each 500
34 | Wax Polish 350ml 1 x 350ml
Ingredients: 30% aromatic hydrocarbons, > 15% 100

aliphatic hydrocarbons & perfume
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https://www.google.com/search?q=virgin+white+paper&sca_esv=81be61c3dad309e5&rlz=1C1NHXL_enZA995ZA995&sxsrf=AE3TifNrFnTRxOo0dNG_c5lg2GHGAiwrpA%3A1758195696611&ei=8O_LaN2KJfivhbIPvNuF6As&ved=2ahUKEwjRwJO2neKPAxWfQkEAHdlaFhkQgK4QegQIARAE&uact=5&oq=specifications+on+a+standard+quality+toilet+paper+sheet&gs_lp=Egxnd3Mtd2l6LXNlcnAiN3NwZWNpZmljYXRpb25zIG9uIGEgc3RhbmRhcmQgcXVhbGl0eSB0b2lsZXQgcGFwZXIgc2hlZXQyBRAhGKABMgUQIRigATIFECEYoAEyBRAhGJ8FMgUQIRifBUiMGVDuCVitEnABeAGQAQCYAeECoAGyDaoBAzMtNbgBA8gBAPgBAZgCBqACyQ3CAgoQABiwAxjWBBhHwgIHECEYoAEYCsICBBAhGBWYAwCIBgGQBgiSBwUxLjMtNaAH9iWyBwMzLTW4B8MNwgcFMC40LjLIBxA&sclient=gws-wiz-serp&mstk=AUtExfA2IcstvxatTY4mxG3Sh7DB05EsMjZbwdC4VYIxzJLq5OdK9VyHQpqBkY_63M4Bkuf14mAPmCXoLylzixlfxg3J8Zvv4BhHpk5N3DJyrhRvwS43H5IsdoVp6eRjbmCuer95W8RPmYTtOMBa2o9MrBU3P6n6ZISoqFWmDRkH1B1zx1oNCnU7nMy0YvwjpAg0BK_5HRL_D0xXCvleWPOJTPTMtJ4avKd-nFP9n_zCoy_OUNkI1BiOeQwOcVYMuelElgjPX_FFPKqEUMbhL77L9LYWAp1m3gw6K65FbabPlBS_UoXJSlAH_Bq0V7FGtCOZDMlMpf2jb-elE9DHkqqX_o7RyWWn1WnorZ1bwq-i55Qq&csui=3

Section 3 (B)

35 Floor Polish liquid 1 x Sit 100
36 | Feather Duster: Fluffy Microfiber Duster is made of each
stainless steel and can be extended from 80CM to 50
275CM.
37 B
Lux Soap 45g/144 bars per box ox

38

ELECTROSOLVE 5L
Degreaser for electric motors and equipment. Non-
conducting up to 21000 volts.

Bannister Brush
Size: 327mm (Soft Bristle)
Only with wooden back

each

200

Heavy Duty Bass Brooms (used by Streets
Sweepers)

Size: 380mm (Long hard bristle)

Complete with handle

each

600

Bannister Brush
Size: 327mm (Hard bristle)
Only with wooden back

each

200

Budget Household Broom
Size: 265mm (Soft bristle)
Complete with handle

each

200
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Deluxe Broom
Size: 290mm

Bristle: Hard, soft flagged and centre bristle black each 500
Complete with handle
6 Plastic Toilet Brush set (Square)
Square plastic toilet brush set each 50
11 | Platform Broom (Hard) each
Size: 300mm with coated handle 50
12 | Platform Broom (Hard) each 50
Size: 600mm with coated handle
13 | Platform Broom (Hard) each 30
Size: 900mm with coated handle
14 | Platform Broom (Soft) each 50
Size: 300mm with coated handle
15 | Platform Broom (Soft) each 50
600mm with coated handle
18 | Rake Combo
Plastic for grass & leaves each 150
Strong, good quality
21
Toilet Brush Set Plastic (Round) Per set 50
Round plastic set (Come with holder & toilet brush)
22 | Toilet Brush Set Plastic (Square) Per set
Square plastic set (Come with holder & toilet 50
brush)
23 Refuse Bags: Per bale
. 50 000
Black 750x950x40micron bale of 200 (25x8)
Blue Per Bale 10 000
750x950x40micron bale of 200 (25x8)
Clear . Per bale 30000
750x950x40micron, bale of 200 (25x8)
P |
Green . er bale 50 000
750x950x40micron, bale of 200 (25x8)
24 Dust pan and brush(Domestic) Per set 100
25 Feather duster long (1,5m) Each 50
26 Feather duster short (600mm) Each 50

Sub Total (Excl. Vat)

Vat 15%

Total (Incl. Vat)
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Cloth masks (3 layers) each 2000
Surgical masks (disposable) each 2000
Gloves powered (box of 100) each 1000
Dust masks FFP2 each 2000
House hold gloves: each
Yellow 1000 each
colour
Green 1000 each
colour
Rags 5kg 99% vesting each 1000
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| / We acknowledge that | / we am / are fully acquainted with the contents of the conditions of tender of
this tender form and that | / we accept the conditions in all respects.

| / We agree that the laws of the Republic of South Africa
shall be applicable to the contract resulting from the
acceptance of *my / our tender and that | / we elect
domicillium citandi et executandi in the Republic at:

| / We furthermore confirm | / we satisfied myself / ourselves as to the corrections and validity of my /
our tender: that the price quoted cover all the work items specification in the tender documents and
that the price cover all my / our obligations under a resulting contract and that | / we accept that any
mistake(s) regarding price and calculations will be at my / our risk.
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CONTRACT FORM - RENDERING OF SERVICES

THIS FORM MUST BE FILLED IN DUPLICATE BY BOTH THE SERVICE PROVIDER (PART 1) AND
THE PURCHASER (PART 2). BOTH FORMS MUST BE SIGNED IN THE ORIGINAL SO THAT THE
SERVICE PROVIDER AND THE PURCHASER WOULD BE IN POSSESSION OF ORIGINALLY SIGNED
CONTRACTS FOR THEIR RESPECTIVE RECORDS.

2. PART 1 (TO BE FILLED IN BY THE SERVICE PROVIDER)

1. | hereby undertake to render services described in the attached bidding documents to Knysna
Municipality in accordance with the requirements and task directives / proposals specifications
stipulated in Bid Number T 10 of 2026/27 at the price/s quoted. My offer/s remain binding upon
me and open for acceptance by the Purchaser during the validity period indicated and calculated
from the closing date of the bid.

2. The following documents shall be deemed to form and be read and construed as part of this
agreement:

(i) Bidding documents, viz
- Invitation to bid;
- Tax clearance certificate;
- Pricing schedule(s);
- Filled in task directive/proposal;
- Preference claims for Broad Based Black Economic Empowerment Status Level
of Contribution in terms of the Preferential Procurement Regulations 2022;
- Declaration of interest;
- Declaration of Bidder's past SCM practices;
- Certificate of Independent Bid Determination;
- Special Conditions of Contract;
(ii) General Conditions of Contract; and
(iii) Other (specify)

3. | confirm that | have satisfied myself as to the correctness and validity of my bid; that the price(s)
and rate(s) quoted cover all the services specified in the bidding documents; that the price(s) and
rate(s) cover all my obligations and | accept that any mistakes regarding price(s) and rate(s) and
calculations will be at my own risk.

4. | accept full responsibility for the proper execution and fulfilment of all obligations and conditions
devolving on me under this agreement as the principal liable for the due fulfillment of this contract.

5. | declare that | have no participation in any collusive practices with any bidder or any other person
regarding this or any other bid.

6. | confirm that | am duly authorised to sign this contract.
NAME (PRINT) e
CAPACITY e, WITNESSES
SIGNATURE e 1
NAME OF FIRM e,
DATE
2
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CONTRACT FORM - RENDERING OF SERVICES

3. PART 2 (TO BE FILLED IN BY THE PURCHASER)

1. L in my capacity
=T TP
accept your bid under reference number T 10 of 2026/27 dated........................... for the
rendering of services indicated hereunder and/or further specified in the annexure(s).

2. An official order indicating service delivery instructions is forthcoming.

3. | undertake to make payment for the services rendered in accordance with the terms and conditions
of the contract, within 30 (thirty) days after receipt of an invoice.

4. The contract duration will be for a period of 36 months from ...,
(S

5. The contract will be governed by the General Conditions of Contract and Special Conditions of

Contract as stipulated in the tender document.

DESCRIPTION OFSERVICE

PRICE (ALL APPLICABLE
TAXES INCLUDED)

B-BBEE STATUS
COMPLETION DATE LEVEL OF
CONTRIBUTION

SUPPLY AND DELIVERY OF
CLEANING AND MAINTENANCE
PRODUCTS (HIGHLY
CONCENTRATED &
CONCENTRATED) FOR A
PERIOD OF 36 MONTHS

Prices are as per the
pricing schedule.

36 months from date
of appointment

5. | confirm that | am duly authorised to sign this contract.

SIGNED AT ...

NAME (PRINT) ©.ovevieeeeeeeeee

SIGNATURE ...

OFFICIAL STAMP

WITNESSES
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  𝑷 𝒔 = 𝟖 𝟎  ( 𝟏 −   𝑷 𝒕 − 𝑷   𝒎 𝒊 𝒏 ⁡   𝑷   𝒎 𝒊 𝒏 ⁡  )


  𝑷 𝒔 = 𝟗 𝟎  ( 𝟏 −   𝑷 𝒕 − 𝑷   𝒎 𝒊 𝒏 ⁡   𝑷   𝒎 𝒊 𝒏 ⁡  )


  𝑷 𝒔 = 𝟖 𝟎  ( 𝟏 +   𝑷 𝒕 − 𝑷   𝒎 𝒂 𝒙 ⁡   𝑷   𝒎 𝒂 𝒙 ⁡  )


  𝑷 𝒔 = 𝟗 𝟎  ( 𝟏 +   𝑷 𝒕 − 𝑷   𝒎 𝒂 𝒙 ⁡   𝑷 𝒎 𝒂 𝒙 )

